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Abstract 
This thesis provides an intensive case analysis of the Spanish 15-M movement, which since 
2011 has mobilized hundreds of thousands citizens that have expressed indignation 
towards the post-financial crisis social problems and imposed austerity measures as well 
as feelings of not being represented by the Spanish political institutions. The focus of 
analysis is to uncover how the 15-M movement has developed as a response to the global 
financial crisis, how it expresses global trends within civil society as well as in what way the 
movement has it articulated alternative Spanish public discourses. Applying  theories of 
civil society and the public sphere as well as the concepts of social movements and global 
civil society the thesis analyses the movement’s structure, its organisation, its basic values 
and demands, its diffusion and its use of and mobilisation dynamics within new media. 
Moreover a comparison of the 15-M with other post-2010 movements provides an 
examination of common issues of concern, meanings as well as practices that social 
movements on a global scale have in common. Finally, the thesis takes a critical stance 
towards Habermas’ vision of civil society and public by discussing issues of exclusion, 
fragmentation and other forms of mobilisation. Nevertheless, the major finding of the 
thesis is that the 15-M movement has been self-regenerating and through the ideals of 
democracy, social justice and dignity; and that it has inspired people to consider that they 
have potential power to make a difference through collective action. By deliberation 
through camps, assemblies, working groups and social media the 15-M movement has 
developed as an awareness builder challenging the public discourse on austerity.  
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1 Introduction 
The aim of this thesis is to get a better understanding of the social dynamics resulting from 
the recent global financial crisis as well as potentials and limitations of problem solving 
democratisation mechanisms of civil society. The focus of analysis of this thesis is the 
comprehensive social mobilisation taking place in Spain, since the country is in a severe 
state of economic and social crisis. The emerged social movement in question – the 
Indignados movement or the 15-M movement (referring to the mass demonstration the 
15th of May that symbolised a tipping point for social mobilisation in Spain) – consists of 
citizens refusing to accept the consequences of the crisis and its consequential structural 
adjustments imposed upon the population through austerity measures. Mobilisation 
through social media and on the streets have attempted to alter the dynamics of 
globalisation as it is currently constructed. “Take the Square” is a central concept and 
mobilisation platform in the 15-M movement, which has been involved with spreading out 
camp occupations and citizen assemblies on central squares in Spain and beyond in order 
to provide citizen deliberation on common problems. The camps are symbols of civil 
disobedience and part of a non-violent citizen protest to challenge the dominating 
austerity agenda through public deliberation. The protests demonstrate frustrations with 
increasing local and global inequality associated with the political and economic system 
(Smith 2013: 4; Casero-Ripollès and Feenstra 2012; Democracia real Ya (a) 2013; Take the 
square, 2013). As expressed by activists involved in “Take the square” in its International 
Call for an Alternative Day of Action on Human Rights Day: “our freedom and dignity are 
under attack as a result of market dynamics and corrupt government institutions that are 
turning our local and global societies into increasingly unjust places” (Sánchez 2012). 
 
 
 
 
2 Problem area 
2.1 Global recession, austerity orthodoxy and worldwide protests  
In the aftermath of the global financial meltdown of 2007-08 leading to the current 
economic and social crisis it is relevant to understand, how citizens and groups are 
reacting upon it through social and political protests in order to explore to what extent 
they may provide significant democratic solutions and promote social change. 2011 was a 
year of protest and across the world – in the Arab hemisphere, in Europe, in the US etc. – 
protesters in an expanding list of countries have taken the streets to protest. What 
characterise this “global moment” is a feeling that people are paying a high price for failed 
governance and malfeasance by a financial, corporate and political elite (Greene and 
Kuswa 2012). 
Structural adjustments are enforced and austerity measures taken in order to reduce 
public debt and pay back loans supposedly stimulating growth implicitly in the private 
sector (Alesina and Adragna 2009; Reinhart and Kenneth Rogoff 2010). This narrows 
governments’ abilities to stimulate inclusive growth, reduce unemployment through public 
spending, provide public services and secure social rights to their citizens. Paul Krugman 
and many others have argued that rather than solving the crisis austerity produces 
increased indebtedness, reduced demand and output; and mass unemployment (see 
Krugman 2013). Moreover, it has been argued that austerity did not lead to an increased 
market confidence – in contrast to flawed arguments used by austerians (see annex I). 
Instead - it is argued – austerity measures have had an inverse impact on the GDP and lead 
to more indebtedness (see annex II for further explanation). Also Nobel Prize-winning 
economist Joseph Stiglitz (2012) argues that it is clear that austerity has weakened 
economic recovery, underlining the unequal economic system. According to him standard 
economic recommendations are that when the private sector gets weak, the government 
must step in, fill the breach and stimulate the economy so it will be stabilised, because the 
private sector is volatile (Stiglitz 2012). In line with this many observers have noted that 
creditors are given priority over workers. As the Nobel Prize-winning Keynesian economist 
Paul Krugman puts it:  
“Inflation and low interest rates are bad for creditors even if they promote job creation; 
slashing government deficits in the face of mass unemployment may deepen a depression, 
but it increases the certainty of bondholders that they’ll be repaid in full. I don’t think 
someone like Trichet1 was consciously, cynically serving class interests at the expense of 
overall welfare; but it certainly didn’t hurt that his sense of economic morality dovetailed 
so perfectly with the priorities of creditors.” (Krugman 2013) 
The case is that governments are increasingly necessitated to follow the market 
mechanisms rather than controlling them. In the meanwhile the financial sector has 
received huge subsidies in the form of bank packages and government loans transferring 
debt to the public sector. The implication has been growing inequality between the 
“haves” and “have nots” – between the debtors or the ones that have lost their 
possessions, income savings or jobs; and the ones who own the debt and investments 
(Global Uprisings (a), (b) 2013;Pianta 2011). The result is that sentiment is spreading that 
governments’ policies are not responding to the major social problems that increasingly 
have been manifested with the economic crisis. 
2.2 Eurozone social problems and the Indignados – the movement that deconstructed 
the crisis discourse 
Both America and Europe now experience a slump due to an overheated economy 
characterised by an overextended and undercapitalised financial sector based on 
indebtedness. Since the housing bubble burst in 2008 the US and Europe have been caught 
up in a vicious circle of “deleveraging”, which is a process where many debtors 
simultaneously are attempting to – or rather forced to – pay their debts, leading to further 
economic depression and unemployment. After the austerity crisis hit Greece in 2010 and 
talk about Greece’s potential bail out began to intensify, the risks of indebtedness seemed 
even greater and in May 2010 Spain’s President Rodríguez Zapatero announced the end of 
adjustment policies. By 2011 Spain, Ireland and Portugal had joined the austerity chasm 
since they had to pay large interest rates for credit and had difficulties convincing 
investors that their economies were safe (Krugman 2013; Perugoria and Tejerina 2013: 
427).  
                                                            
1 Jean-Claude Trichet was president of the European Central Bank (from 2003-2011) (Krugman 2013). 
In the EU economic globalisation has affected each member state differently and hence the 
populations have experienced the crisis with different severity (see annex III). In the Eurozone 
the unemployment rate is record high: at the moment 18,8 million people are without jobs, 
which is 11,8 percent of the total Eurozone population, while youth unemployment is at a new 
high. Spain is particularly facing problems and currently one out of five Spanish citizen lives 
below 
 the poverty line (Ainger 2013). When the financial crisis hit and the housing bubble burst the 
values of properties drastically fell and the Spanish construction industry collapsed, banks were 
rescued, government finances fell into deep deficit and economic growth decreased (Minder 
2011). As by March 2013 around 27 percent of the Spanish population was unemployed, while 
the youth unemployment reached around 56 percent (see figure 1  below) (The Economist 
2013). 
Figure 1  
 
Source: Eurostat 
Sentiment has been spreading within and outside of Spain that institutional policies are 
not responding to the major problems created by the economic crisis (El Pais 2011). As a 
counter movement to the increasing crisis there has since the 15th of May 2011 been a 
turning point when a wave of protests has spread across Spain, receiving international 
attention. Deriving from the date the first protests took place this pluralist movement has 
been named the “15-M” movement, but is also dubbed the “Indignados” movement, due 
to its inspiration from Stéphane Hessel’s pamphlet “Indignez-vous!” (Time for outrage!), 
which one year after the first major demonstration has sold more than 3 million copies in 
Europe. The pamphlet as been distributed in 35 countries and in July 2011 it was 
translated into English, published in the US and became distributed in the Occupy Wall 
Street movement (Hessel 2011; Interocupy.net 2013). Being a French resistance hero 
during second world war, survivor from concentration camp and co-author of the UN 
Human Rights declaration, Hessel has argued that anger and indignation are powerful 
motives for social change and encouraged the young generation to protest (Sánchez 
2013). 
2.3 The 15-M movement and Spanish mass mobilisation 
It has been estimated that more than 130.000 people “took the streets” during the May 15 
demonstrations in Spain and where supported in other European countries (Democracia 
real Ya (a) 2013). Furthermore, between the 15th of May and the 6th of August 2011 
somewhere between 6 and 8,5 million Spanish citizens had been participating in the 15-M 
movement, visited the demonstration campsites, joined citizen assemblies and/or taken 
part in demonstrations that have been organized by ¡Democracia real YA! (“Real 
Democracy NOW!”) (Sánchez 2013). By the expansion of platforms such as Juventud sin 
future (“Youth with no future”) and ¡Democracia real YA! (DRY) through social media, 
particularly Facebook, a group of citizen rapidly confirmed that their own political 
concerns were shared by many others and in this way mobilisation began to take shape 
since 2011 first via the internet and later on in the streets. Through these platforms and 
about 200 smaller citizen platforms a major collective action was organized where 
thousands of citizens occupied squares and streets in 58 cities around Spain, starting on 
Plaza del Sol in Madrid. The civic movement has been driven by the “lost generation” of 
youth, however it is consisting of a broad middle- and working class base has been calling 
for urgent transformations and improvements of the Spanish democratic system and 
presents a political agenda of reforms to the political system (Casero-Ripollès and Feenstra 
2012; Spiegel ONLINE 2011). Protesters claim that they are not being represented by 
traditional politics and urge for social change in response. The degeneration of 
representative politics is linked to the failure of elected politicians to carry out appropriate 
policies. Politicians argue that no alternatives exist, but this image the protesters to not 
accept (della Porta 2011). Outraged citizens argue that the political and economic elites 
are favoured and protest against the neoliberal, finance-driven status quo (Smith 2013:4) 
(see annex IV). Among others proposals to give power back to the citizens is to give 
electors better possibilities to express their opinions on the biggest economic and social 
choices through referenda. The movement has in particular asked for reforms of the 
electoral law, since the main political parties tend to form cartels. The electorates consider 
their choices limited and for this reason the movement has also called for equal weight for 
each votes (della Porta 2011). Hence, “Real Democracy Now!” is a telling slogan. 
The mobilisations in the form of varied protests and citizen organization through networks 
have their point of departure in citizen discontent with the socio-economic and 
democratic reality in Spain. This is related to on the one hand the local implications of the 
global financial crisis in the form of a high unemployment rate, a rising number of 
homeless and public spending cuts, while the bailout of financial institutions has been 
financed for public money; while on the other hand to the Spanish political environment. 
Political corruption and the political class is a major concern in Spain as well as the 
dissatisfaction with the PSOE/PP two-party2 electoral system that effectively strangles any 
real chance of success for smaller parties (Casero-Ripollés and Feenstra 2012; Movimiento 
15-M 2013). The indignation addresses corruption in the political class that has taken the 
form of bribes and privileges granted to lobbies as well as the close connection between 
political institutions and economic powers. This corruption of democracy – it is argued - 
attributes to much of the responsibility for the economic crisis and the inability to manage 
it (della Porta 2011).  
All in all what has been clear is that citizens in all ages have the will to change the current 
situation – whether it has been motivated by some individual concerns or wider collective 
claims among groups of citizen regarding “the right to housing, employment, culture, 
health, education, political participation, free personal development, and consumer rights 
for a healthy and happy life” (Democracia real Ya! International 2013). The movement has a 
political agenda concerned with elimination of certain privileges for the political class, real 
separation of powers, introducing mechanisms for citizen participation, measures 
combating unemployment, rights to housing, regulation of the banking sector, tax reform 
                                                            
2 PSOE is the Socialists party and PP is the center right “Peoples Party” (Spiegel ONLINE 2011).  
and quality public services (Casero-Ripollés and Feenstra 2012). Individually motivated or 
not it is clear that cutting public expenditure such as health and expanding the retirement 
age hits the majority of the population (Global uprisings (b) 2013). It is also clear that 
Spanish citizens still support the 15-movement. To date 63 percent of the population still 
express that they are rather sympathetic with the 15-M movement, while 78 percent 
agrees with the things that the movement says (El Pais 2013). Moreover the mobilisation is 
still taking place also through different constellations, such as the Mortgage Victims 
Platform (Plataforma de Afectados por la Hipoteca) and the Citizens Tide (Marea 
Ciudadana). Now a coalition of 350 organisations, from trade unions to health workers and 
youth groups, connects hundreds of thousands against privatisation and austerity. As 
expressed by journalist Katharine Ainger, “In Spain they are all Indignados nowadays” (The 
Guardian, 2013). 
2.4 Illegitimate government and protests among civil servants  
The Spanish government has attempted to legitimize that it slims down the welfare state 
by regarding it as a luxury. However, the continued cuts have provoked an even stronger 
reaction and state employees and civil servants have been joining the protests as one 
reform after another have been imposed regarding basic health, education, assistance to 
immigrants and disabled people etc. A cause for resistance is not only that their own jobs 
are at risk, but also that vulnerable people are affected. Meanwhile civil servants have 
been criticized in conservative media for being slow, lazy and privileged as well as abusing 
the system. Conventional media has talked about an over-abundance of public sector 
workers despite the percentage of public employees in Spain is being lower than 15 other 
European countries. As argued by Spanish journalist and deputy editor Juan Luis Sánchez: 
“A type of Orwelian Newspeak was being born” (Sánchez 2013). Hence it is no wonder that 
social movements have been uniting along with trade unions and public sector employees 
against government policies. According to Sánchez at least 10 demonstrations are 
recorded on a daily basis collecting doctors, judges, firefighters, teachers, journalists etc. 
The demonstrations are rarely assembled by trade unions, but rather count on the support 
of social movements, connected via social networks (ibid). 
2.5 Struggles for human rights and inspiration beyond boarders 
It is now two years ago since the first mobilisation of outraged citizen took place and 
occupied public squares around Spain to protest against the economy being run for the 
benefits of the banks and not the people. However, so far the situation has not changed 
for the better: nearly six million Spanish citizens are now unemployed, the number of 
homeless people is rising and Spanish citizen are in the process of loosing their welfare 
since austerity cuts have continued (Sánchez 2013). The 15-M movement has from its 
outset denounced that austerity measures are cutting expenditure on social investment, 
hence affecting the most poor and vulnerable segments of the population. Due to these 
social problems the 15-M movement also engages in human rights on a more concrete 
level (for an analysis of 15-M’s relations to human rights see annex V). attempting to fill in 
the holes in the current system with the development of communal spaces that are guided 
by solidarity and self-organisation and involving collective protection of socio-economic 
rights (Sánchez 2012) e.g. through alternative money systems (Glasius and Pleyers 2013), 
collective blockades, legal and psychological assistance when families are about to be 
thrown out of their homes, because they cannot pay their rent and loans (see the 
Mortgage Victims Platform (Plataforma de Afectados por la Hipoteca 2013)i), occupations of 
empty buildings, working for immigrants rights etc.. A decade of low interest rates had 
fuelled Spain’s housing bubble that crashed in 2007-2008. Afterwards hundreds of 
thousands have been owing more on their home than its worth. When people also lost 
their jobs they were unable to pay the rent or debts. Many low-income immigrants have in 
particular been hard hit (Fiona 2012).ii 
The Occupy movements around the world share the 15-M movements approach to fill in 
the vacancies, while building a better world (Sánchez 2012). As expressed by Marta 
Sánchez, researcher at the Center for Human Rights in Nuremberg: “When the present 
social order makes life impossible for large numbers of people, these people will self-
organize inside their communities while fighting for a just society that meets peoples’ 
needs. These movements, as such, are experimenting with new ways of ensuring human 
rights: their struggle is not only about being granted specific rights by governments, but it 
is also part of a larger political uprising in which people are starting to determine for 
themselves what they need and how they can help each other fulfil these needs.” (Sánchez 
2012).  
The Indignados movement has attempted to take a lead in inspiring similar movements – 
from America to Israel. Five month after the first wave of protests took place in Spain the 
indignant movement took the lead for an international protest under the slogan “Unite for 
global change”, which was planned through simultaneous events in more than 80 
countries and across 60 Spanish cities (Rainsford 2011)iii. Indignation has become a global 
symbol (Sánchez 2013). 
The 15-M movement has been the first mass mobilisation organized via the internet in 
Spain as a reaction upon the political, economic and social struggles that citizens face in 
contemporary Spain (Casero-Ripollés 2012). In this context it is relevant to analyse how 
the 15-M movement uses new media and generates news to influence the political agenda 
as a countermovement to the current, globalised political and economic system. This is 
relevant not only in the Spanish, but in a wider European and global context, facing 
economic globalisation – and global depression. Hence this paper will clarify the structural 
and dynamical patterns of the online social network of the Spanish 15-M movement as 
part of the analysis of how the 15–M movement mobilizes and organises as well as what 
values are behind the moment and how it has contributed to public deliberation and 
changed dynamics within civil society. The 15-M movement will also be put into 
perspective by understanding the movement in a global context in comparison with other 
post-2010 movements in a global scale. By attempting to understand how slogans, 
repertories of actions and meaning have diffused across the globe there will be an 
exploration of how the Spanish 15-M movement can be understood as part of a global or 
maybe rather globalised civil society. This will lead to a final discussion of the 15-M 
movements democratic potentials and limitations as well as future perspectives. This 
points at the focus of this thesis and leads us to the following research question: 
 
 
 
3 Problem formulation 
How has the Spanish 15-M movement developed as a response to the global financial crisis, 
how does it express global trends within civil society and in what way has it articulated 
alternative Spanish public discourses? 
3.1 Working questions 
What is the 15-M movement and how does it challenge the state and established system? 
(values, demands, structure, organization, mobilisation patterns, use of social media etc.) How 
has it impacted Spanish civil society and the public discourse? 
To what extent can the 15-M movement be understood as being part of the development of a 
global civil society? (inspiration from the Arab Spring, inspiring the Occupy movement and 
other movements, transnational networks etc.) 
What democratic potentials do the 15-M movement have and what are its limitations? What is 
its current and potential reach locally and internationally?  
What are the perspectives for social change through mobilisation in Spain and to what extent 
is a European spring or transnational solidarity necessary in order to promote social change in 
Spain?  
3.2. Delimitation 
The analysis focuses on the 15-M movement’s political understandings, meaning creation, 
organisation, diffusion and practices rather than the socio-economic, historical context 
that surrounds the movement. Generally this thesis focuses on perspectives for social 
change through social movements and therefore leans towards sociology and political 
science approaches. This paper will not go into detail on the structure of the financial 
system and reasons behind the financial system collapse in 2008 as well as details on the 
political-economic handling of the crisis. The scope of the thesis is limited though it may 
indeed relevant for this study of social movements related to the financial crisis. However, 
in that case it would be a political economic task beyond the limits of this thesis. Neither 
the thesis will touch upon the past socio-political situation in Spain, though a historical 
understanding it could provide a deeper understanding of the dynamics of the 15-M and 
its current context. Instead this thesis will consider the movement according to what we 
can observe has occurred in Spain during the past years in terms austerity related 
mobilisation. 
The problem formulation is connected to the theory development concerned with civil 
society, public sphere, social movements and global civil society. These theories give the 
framework to set the empirical findings into perspective. The Spanish social movement 15-
M has been the choice for further analysis rather than other movements, due to its broad 
appeal (at least in Spain) and national reach; and potential or real inspiration for other 
movements worldwide. Moreover, from the outset a major hypothesis has been that since 
it has the Spanish Indignados movement has been so comprehensive in terms of its 
popular reach (see the introduction), it must have had profound effects on public 
discourses not only in Spain, but also other places in the world. Hence the analysis will look 
at the actual mobilisation of the 15-M movement and how the movement is related to 
other movements. With this in mind it is the aim of the thesis further to understand 
whether this may so far have a potential for real democratic change rather than just 
politics as usual. In this regard actor-network theory (ANT) can help to provide an 
understanding of how some actors are represented while others not. The philosophical 
reflections that ANT provides set the social movement into perspective when discussing 
changing social relations. Moreover ANT provides an overall framework that helps to 
meta-reflect upon theories and methods. 
The analysis is nevertheless limited to the degree it can tell anything about the future, 
though the attempt is – of course – to tell something about trends that may be significant 
for the future and of future interest for researchers, activists etc. In this regard due to the 
thesis’ limited scope it will only put into perspective the issue of simultaneous uncivilised 
forms of collective actions such as xenophobia that exist in parallel to civilised forms of 
collective action – in this case the 15-M. Moreover it will neither discuss state violence and 
other forms of violence as a response to the 15-M movement. Nevertheless, this thesis 
may give some pragmatic hints about how the 15-M movement can be represented in the 
future Spanish and global civil society. 
In analysis part 1 the thesis will approach how the 15-M movement has developed as a 
response to the financial crisis and challenge the state and current system. More concrete 
the analysis will focus on how the movement has been created, its structure, its 
organisation, its basic values and demands, its diffusion and its use of and mobilisation 
dynamics within new media. In this regard it will be analysed what characterises the 15-M 
movement as a social movement. Moreover, the theoretical concepts civil society, publics 
and counter publics will be applied critically in order to explore what is the role of the 15-
M movement in civil society and how it has impacted the public discourse forms part of a 
develop of a new public sphere.  
Analysis part 2 will explore the 15-M movement in a global context firstly by accounting 
for how the movement has attempted to diffuse networks and mobilisations beyond 
boarders. Moreover comparing the 15-M with other post-2010 movements will provide an 
examination of what issues of concern, meanings as well as practices social movements on 
a global scale have in common. Among others the global civil society concept will be used 
to understand to what extent the 15-M movement is an alter-globalisation movement and 
part of international communication networks.  
Furthermore, in part 3 a discussion of the 15-M movement’s democratic potential and 
limitations will among others be provided by a critical examination of the 15-M 
movement’s fragmented character as well as internal dynamics. It will be central in order 
to discuss the current situation of the 15-M movement and future perspectives for social 
change. The thesis will also discuss how the movement has been awareness raising and 
has spread as a special model of organization rather than sustained around “acampas” 
(camps) and assemblies and to what extent this acampa or direct democracy model is 
exclusive though it claims to be inclusive. In other words it will be discussed how realistic it 
is that the model will sustain active citizen engagement and to what extent people are still 
indignated, more conscious and connect in new ways. The discussion will also touch upon 
what is the role of trade unions for mobilisation and what is their role in the “game”. 
4 Philosophy of social science  
Actor-network theory – a metatheoretical reflection 
Overall actor-network theory (ANT) provides the meta-theoretical framework for this thesis. 
ANT is a philosophy of social science, which views society as a practice that continuously is 
redefined and unfolds. Bruno Latour – one of the major exponents of the ANT argues that 
society is not what holds us together, but that it on the contrary is what is hold together by 
actors in actor-networks through activities. This is in contrast to system theory that argues that 
society and its values hold together human beings in a social order. Instead ANT claims that 
society, science and technology consist of heterogeneous elements dynamically hold together 
in actor-networks in various ways. (Fuglsang 2005: 418-419) 
ANT further argues that actors should be understood as “actants”, which are not necessarily 
human beings, and that science and technology is integrated with social relations in interactive 
relationships. In this sense human relations must be analysed with a “sociology of things”, i.e. 
ANT. For instance the state is not just a state, but can perform in different ways and this is 
what defines the state and its relations with other actants, e.g. civil society and media. In short 
actors can be described from the way they act and actants are the ways of acting and the key 
to describe actors. The ANT researcher must describe how elements are coupled over 
distances – in other words how objects or phenomena are represented in concrete social 
contexts. Real existing phenomena (e.g. people) are represented (e.g. as citizens) and function 
in specific contexts (e.g. at among social scientists), where the representations circulate and 
find application in different spheres and in different ways (e.g. among social scientist who 
study civil society). Another example could be democracy that is viewed as a representation of 
a specific – and real existing - political power and governance phenomena circulating among 
social movements (in our case the 15-M) in specific ways (in this regard in a critical sense 
opposing the real existing political power and governance phenomena termed “democracy”). 
The politological analysis could then be to describe how “civil society”, “democracy” or 
“media” is constructed and circulate in different contexts. The point is to show how real 
existing phenomena are represented or “translated” over distance (through more abstract 
conceptualisation etc.) and how elements through translations are integrated in actor-
networks (Fuglsang 2005: 419-428). 
Hence, the actor-network itself is circulating representations that transform through the 
circulation itself, which as well as involve and transform the actors among whose the 
representations are circulated. Hence, the network is not a thing, but a registered mobilisation 
of things and other actants. Instead of being composed of “social contracts” among individuals 
(a static concept based on utilitarian ontology) the network is a dynamic translation of 
negotiations, intrigues, calculations, actions of persuasion or violence etc. The actor, the 
network and the actor-network are in ANT partly synonymous. The actor signals movement, 
event and action, while the network signals the storage of resources, transformation and 
translations of actions in different contexts. The actor-network itself consists of actors and 
things that are translated to representations, circulating among actors and things. It is an event 
or way of acting, which through translations of activities bind actors, events and ways of acting 
(Fuglsang 2005: 429—235).  
ANT further argues that social relations are packaged in technological constructions that bind 
actors, events and ways of acting together – social relations are “black-boxed” through 
“thing”-like constructions of complex technology. The extent actor-network depends on the 
extent that technology can contribute to black-boxing – to what extent social representations 
can materialize and be more solid. The more social actor perspectives the technological ways 
of acting can be translated to and be applicable from, the more they can be packaged and the 
stronger the technological actants become. An example of “black-boxing” could be that of 
media technology being more compact on the internet than e.g. in paper form, expanding the 
representations of social actors and increasingly challenging the more traditional forms of 
media and politics (Fuglsang 2005: 432-434). This also leads us to the notion of exclusions and 
power: 
A potential way of acting does not appear to exist for some actors if it is not represented 
sufficiently in the given context among the involved actors. However, actants are not the direct 
result of the representation, since they are real existing, so if they are badly represented, not 
understood correctly or even not described, they are still existing and hence they can appear 
in unexpected manners. A visual example is that of the Frankenstein monster that has been 
left in the lab by its creator and swept under the carpet and hence excluded underrepresented 
in the society. This under-representation triggers a chain of actions which in the end hits back 
on the creator (in the case of Frankenstein it caused death and destruction, but in other cases 
it may rather provide positive change). In other words the under-represented actors hit back 
on the community or actor-network. When representation has been too reductive and 
exclusive and the actor hits back to represent itself. This gives us a practical understanding that 
actor-networks idea of representation is both semiotic and political – in the sense of 
conceptualisation for meaning and in the democratic sense. In the end the point with ANT is to 
search for new possibilities for mobilisation and representation of excluded actors. As a result 
we can conclude that ANT is a normative, political and critical theory. (Fuglsang 2005: 427-429, 
435) 
ANT seeks to show how micro universes through different translation processes develop to 
macro-universes rather than the other way around. Nevertheless, in contrast to other micro-
sociological approaches, ANT is not “social constructivist”, but “constructivist” as the 
ontological approach is that what is described is constructions and representations of real 
existing objects – not products of “social” relations. It is at the same time a relativist and 
objectivist approach in the sense that objects are considered local and locally represented. 
Moreover the constructions should not be considered ontologically unequivocal, but manifold 
unsettled: they can be described from many perspectives and change all the time. Compared 
with some micro-sociological approaches such as ethnomethodology ANT is also interested in 
macro-social contexts, and in particular power and politics is emphasized more by ANT. Power 
according to the ontology of ANT is not like the traditional understanding where complex 
strategic processes are enacted by individual actors according to subjective meaning. Instead 
ANT understand power as exercised because of the extent and inbuilt artefacts of the actor-
network – including whether actors are included or excluded from an actor-network. (Fuglsang 
2005: 421-423) 
In short the ontology – the subject matter - of ANT is to describe and analyse human and non-
human actors and their relational transformations, black-boxing, exclusion and inclusion. The 
epistemology – the way to study this is by analysing processes for translations, representations 
and circulations. The methods – what more specifically is attempted to be illuminated - is the 
activities that hold together actors in society in actor networks. Hence the validity criteria is 
plausible explanations that work in practice – not fundamental or general explanations. And 
thus more concrete the method applied within ANT is to make observations, discourse 
analyses and case studies.  
4.2. Application of actor-network theory 
When analysing the 15-M movement it is in its relation to the state and the market among 
other actors. In line of thinking with actor network theory the relations between state, market 
and citizen are not static, but can be imagined as series of interactions and negotiations 
involving all three actors. In this regard the actors are defined and coming into existence only 
through interactions and negotiations. The relationships also influence civil society and its 
representations through the 15-M and the public sphere. The 15-M can be understood as a 
representation of excluded actors that attempts to “hit back” on the system and represent 
itself as “indignated” in order to change the dominant paradigm of “austerity” and unequal 
relationships. Moreover it can be argued that paradigm shift in relationships is accompanied 
by a radical and dramatic shift in the technological apparatus (Shah 2012). As formulated by 
Langton (1993), the technology apparatus mitigates and mediates between state, market and 
citizen; and negotiates between assurances and precariousness (Langton 1993) producing 
actor-network relationships that are constantly under discussion. In line with this way of 
thinking Manuel Castells (1996) argues that these crises are more often than not propelled and 
orchestrated through new technologies that reconceptualise the nature of governance, 
production and life. In the case of the 15-M movement it underlines the relevance of analysing 
its use of social media.  
5 Theory 
5.1. Civil society and the public sphere 
The following theory chapter will take a point of departure in Jürgen Habermas theorisation of 
civil society and the public sphere, which will provide a basis for theoretical reflections 
regarding multiple publics, counter publics, global civil society and social movements. Hence, 
on basis of Habermas’ theoretical foundation this chapter provides a framework of different 
conceptual approaches that complement each other when analysing collective actions and 
their impacts on social change. Habermas has stressed that references to civil society do often 
not distinguish properly between systemic capitalist, economic organization and more 
voluntary creation of social organization e.g. through civic organisations, interest groups etc. 
(Calhoun 2001) Hence, as the 15-M, which attempts to counteract the current economic 
organization and state policies Habermas’ theorisation provides a suitable starting point for 
the analysis. 
5.1.1. Habermas and civil society 
The concept “civil society” has developed since the Greek and Roman empires and throughout 
history different versions of the notion “civil society” imply differently in the global contexts 
(see annex VI). In the wording of Habermas, recent usage of “civil society” is that it is 
“composed of the more or less spontaneously emergent associations, organizations and 
movements that, attuned to how societal problems resonate in the private life spheres, distil 
and transmit such reactions in amplified form to the public sphere. The core of civil society 
comprises a network of associations that institutionalizes problem-solving discourses on 
questions of general interest inside the framework of organized public spheres” (Habermas 
1992: 367). Hence, on the one hand the idea of civil society is about privacy and the right to be 
left alone with an opportunity to enter social relations that are free from governance by the 
state or the public. On the other hand the idea of civil society is about organizing society 
through public discourse. The point is that civil society refers to the domains where social life is 
self-organising, while still being a matter of conscious collective choice in the public sphere, 
where people join in rational-critical argument to determine their lives together (Calhoun 
2001).  
5.1.2. Civil society, public sphere and deliberate communicative action  
Habermas conceptualises civil society within a communicative context that parallels his idea of 
a public sphere. He claims that the organization of civic - or bourgeois - opinion is represented 
by associations and media; and that the public sphere is the space where communication 
about collective values take place (Islamoglu 2001). This is in accordance with his idea of 
deliberate democracy based on communicative rationality. Habermas presupposes the 
modern capitalist society of free competition and argues that in civil society - or the 
“bürgerliche Offentlichkeit” (“bourgeois public”) – individual, private citizens with competing 
interests communicate to exchange opinions through free reasoning in order to reach 
consensus through dialogue. This free public reasoning leads to an optimal rationality that can 
legitimize legislation and ensure that politics is in accordance with morality and law. In order to 
be accepted free public reasoning must be justified through communicative rationality. Hence, 
Habermas emphasizes that it is not the individuals’ compromised self-interests that should be 
the foundation for a decision. The bourgeois public sphere provides a link between to private 
and the public, civil society and the state by being the space where individuals come together 
and provides critical checks and balances on the state through debate and dialogue (Habermas 
1961; Habermas 2009; Jørgensen 1978). The point is that in the public sphere citizens can 
come together and articulate autonomous views to influence the political institutions and 
legitimize legislation through public deliberation. In this sense civil society can be understood 
as an organized expression of these views and democracy being constituted by the state and 
civil society (Castells 2011). This notion of a deliberate democracy is developed on the 
conception of a public sphere as an ideal of rational deliberation between individuals, face-to-
face in a unified public. In this regard “popular sovereignty” is about strategies of 
interpretations and re-interpretation through communication that circulates through forums 
and legislative bodies (Habermas 1996: 136). In line with this Manuel Castells states that it is 
through the public sphere diverse forms of civil society enact a public debate and hence 
ultimately influence the decisions of the state. Citizens – or civil society – interact with the 
state communicating through the public sphere, ensuring a balance between stability and 
social change (Castells 2011). From this point of view social movements in civil society can be 
understood as transmitters of problems in an amplified form to the public sphere e.g. though 
the internet, which is somehow “deterritorialized” and offers possibilities for online public 
participation (though limited to those with access and education) (Nash 2010: 221-224)  
The term “public sphere” varies according to history, context and technology. Generally 
physical spaces such as public spaces in cities (e.g. universities) have been considered 
important in shaping the development of the public sphere; and media has become crucial in 
the public sphere. Castells argues that the current “network society” - more than any other 
historical forms of organization - organizes the public sphere on the basis of media 
communication networks, which in the digital era includes both mass media, internet and 
wireless communication networks (Castells 2011).  
5.1.3. Habermas, legitimation crisis and social change 
Habermas is critical towards the advanced capitalist societies, arguing that the political and 
economic domains merge and the state has become a major actor in the market economy at 
the expense of the advance of the public good. The result is a legitimation crisis and hence 
Habermas argues for the formulation of a public discourse outside of the domains of the 
market economy and the welfare state. (Islamoglu 2001) A legitimation crisis occurs as citizens 
do not recognize themselves in the institutions of society (Habermas 1976), leading to a crisis 
of authority, which in the end leads to a redefinition of relationships that are embodied in the 
state. In other words if the citizens or in this case the state does not fulfill the demands of 
interaction the channels of communication between components are blocked (Castells 2011): 
in times of crisis the relations between the state and civil society come into perspective.  
In line with Habermas, under conditions of crisis the background consensus, or hegemony, is 
shaken, leaving citizens to question taken-for-granted norms and values  in radical public 
spheres (Salter 2012). Crises exposes the hegemonic and coercive power of the state and 
associated institutions, which defend themselves under the rationale of maintaining “public 
order.” While the state and associated institutions to a certain extent seek to maintain these 
norms and values, radicals (in this sense those who oppose the dominating discourses) seek to 
form counter-institutions that challenge the state and capitalism’s domination over life and 
return “liberated areas” to the action co-ordinating medium of reaching understanding, that is, 
to give control back to the people (Habermas 1987: 396). As such “radicals” or civil society can 
facilitate criticism of the institutional order as well as provide and facilitate examples of 
alternative practices. Hence it can be argued that “radical” public spheres can act as a motor 
for political change (Calhoun 2001; Salter 2012).  
Not only are we facing an economic and political crisis, we are also experiencing a socio-cultural 
crisis. According to Habermas western liberal states have been facing a legitimation crisis since at 
least the 1960’s, since the states despite having power to rule are unable to boast active support 
from populations, leading to declining consent (Habermas 1976). According to Habermas the 
legitimation crisis takes place in three realms – the economic, the political and the socio-cultural. It is 
argued that the capitalist economic system has an inbuilt tendency toward a declining rate of profit, 
which results in periodic crises (a declining rate of profit gives associations to what standard 
economic textbooks refer to as  “diseconomies of scale” (Begg 2006)). Habermas argues that due to 
inability to control the economic system the political system faces crisis as the contradictions 
between labour and capital is exposed, involving the withdrawal of mass-loyalty. When faith in 
economic and political systems is not maintained and faced with these inadequacies a motivational 
crisis among citizens emerge. Altogether the crises may generate challenges to the economic and 
political order that result in the development of complex systems to manage the public (Salter 2012; 
Habermas 1987, 1989). All in all governments perceive a permanent underlying threat to their 
legitimacy and their authority. Facing this political landscape there is a potential that new forms of 
social movements may enter the political sphere and provide for alternatives to the hegemonic 
order. It is in this context we should consider and apply Habermas’ definition of civil society and the 
public sphere. 
 
5.1.4. Beyond Habermas’ theoretical model of civil society and public sphere 
Habermas formulated his theory around the ideal type of the 18th century bourgeois sphere 
inspired by Kants “bürgerliche Gesselschaft” separating private citizens from the sphere of 
political decision making i.e. the state (see annex VI). Habermas’ influential account of a 
bourgeois public sphere has, however, been criticized for this same assumption that there is a 
division between the state that makes the decisions and the private citizen that meet in a 
“free” meaning creating discussion. His theorization has been criticized among others by Axel 
Honneth who has argued that Habermas’ normative ideal about communicative action – the 
logic of arguing - is a language philosophical construction that in reality is difficult to lead back 
to the human experience (Juul 2012). This theory on communicative rationality is a rationalist 
approach that Actor Network Theory also takes distance from. With its postmodernist point of 
view ANT emphasizes that human beings and technology is not controlled by reason and 
neither are functionally differentiated unities (Fuglsang 2005). Moreover Nancy Fraser has 
argued that it is necessary to consider time, inclination and resources, which differentiate the 
possibilities for people to take part in democracy (Fraser 1990). Furthermore, Habermas’ 
specific focus on a bourgeois civil society has been criticized by Negt and Kluge who have 
argued that the focus on the bourgeois society correspondingly disregard nonbourgeois public 
life. Their model imply an encompassing public sphere of discursive competition constituted by 
workers and bourgeois arguing over the public good (Calhoun 2001). 
5.1.5. Multiple publics within the public space 
On the contrary to the idea of a single public Fraser has argued that there are “subaltern 
counterpublics” that are framed not only by class, but also race, gender etc. According to her 
there are multiple publics that frame social life, some claiming to represent the whole, while 
others opposing dominant discursive patterns, while others are neutral (Calhoun 2001). Fraser 
also argues that parliamentarianism has transformed the public sphere, so that a public sphere 
inside the state itself has emerged and hence this indicates that the idea of a single bourgeois 
sphere in contrast to the state is unrealistic. Instead she argues that the public sphere is 
strengthened through representation in political institutions, as actors in the bourgeois public 
do not only have access to the creation of meaning, but also decision making (Fraser 1990). 
Fraser also emphasizes that the society has many layers and argues that many parallel, 
competitive publics can facilitate communicative deliberation better than a single, since 
parallel discussions can challenge different perceptions in a variety of publics. In this way more 
subordinate counterpublics can challenge more powerful groups (Fraser 1990). Michael 
Warner (2001) further argues that the claims of an unmarked public as “the public sphere” is in 
fact also a strategy of the powerful. Calhoun (2001) responds that the existence of 
counterpublics presupposes mutual engagement in a larger public sphere and hence that the 
segmentation of particular public from some larger, unmarked public may be the result of 
exclusion and not choice. This way of thinking will be a supplementary approach of this thesis 
by adding a dimension to Habermas’ model.  
5.1.6. Theoretical delimitation and application of Habermas’ theoretical 
framework 
Civil society has been emphasized by advocates of democracy focusing on citizens capacity to 
create associations that are necessary to bring issues to the public agenda. In this way 
collective voices are brought into the political agenda for the defence of civil and human rights. 
In line with this the focus of this thesis is to analyse how the 15-M movement brings issues to 
the public agenda through collective voices in order to defend civil and human rights. In other 
words a theory on “civil society” will be used to approach the capacity of the 15-M movement 
to influence the public sphere. 
However, throughout history there have been many philosophical approaches to the political 
concept “civil society”. Another idea of civil society has been equally important to defenders of 
liberal, free market economics - a model where individuals’ rational choices are regulated by 
their interests and goods are circulated on the basis of prices rather than government 
decisions (Calhoun 2001). It is the conviction in this thesis that the idea of a free market 
composed of rational individuals is an ideal that does not take into consideration market 
failures and irrationalities causing crisis and inequalities and in the meanwhile disregard the 
role of the state to correct this. This conviction is in line with ANT that emphasizes that society 
is based on relational actions between actors (in this sense actants) and not rational goal-
oriented actions of actors (in this sense individuals and entities). In other words with its 
relational turn ANT distances itself to a rationalist view on society – and so does this thesis. 
Habermas acknowledged that his idea of democracy was an ideal and that the reality was that 
capitalism penetrated the state (Habermas 1976). Nevertheless, his theory has provided an 
intellectual framework that emphasizes that socio-political forms and processes are either 
unilaterally produced by political institutions – expressing domination of the state or political 
institutions – or coproduced within the public sphere by individuals, interest groups, civic 
associations and the state. (Castells 2011) When analysing the 15-M movement emphasis will 
be on to what extent the social movement can co-produce socio-politics within the public 
sphere and hence influence political decisions in contrast to institutional domination. In line 
with Habermas’ notion of a legitimation crisis this will provide a framework for an analysis of 
the causes behind social mobilisation in Spain. Furthermore in order to get a deeper 
understanding of the dynamics of collective action and their societal impacts theoretical 
reflections discussed below will give an idea of central concepts regarding civil society and 
social movement dynamics.  
5.2. Social movements 
5.2.1. Civil society, social movements and collective action 
In this section we will have a look upon differences and similarities between the notions of civil 
society and social movements and how these two fields of study have developed according to 
the empirical trends characterizing historical developments and identified evolutions of social 
actors recognized by both fields. The professors Donatella della Porta and Mario Diani’s 
research is widely cited within the social movements field and hence they provide the main 
source in this chapter.  
In broad terms social movements can be defined as “informal networks created by a 
multiplicity of individuals, groups, and organisations, engaged in political or cultural conflicts 
on the basis of a shared collective identity” (della Porta and Diani 2011: 69). What is peculiar 
about social movements is the coupling of dense interorganisational networks and collective 
identities that transcend the boundaries of any specific organization and encompass much 
broader collectivities (della Porta and Diani 2011: 69).  
Nevertheless, empirically collective actors can be defined as social movements on the one 
hand and civil society on the other, presenting overlapping themes. However, the two fields of 
study have rarely interacted within social science. Depending on one’s definition social 
movements may be conceptualised as an integral part of civil society and vice versa. Hence 
participatory processes within civil society can be regarded as one instance of broader social 
movement dynamics. At the same time social movements are one possible mode of 
coordination of collective action within civil society (della Porta and Diani 2011: 69). In line 
with ANT the object of analysis in this thesis is not how society and its values holds together 
people in a social order, but on the contrary how actors hold together society through 
activities in actor networks (Fuglsang 2005). More specifically it is a study of how social 
movements through networks hold together civil society by shaping the public sphere. In this 
sense social movements – and more specifically the 15-M - are at the same time shaping civil 
society and shaped by civil society – or in line with ANT’s postmodernist way of thinking social 
movements reproduce civil society. 
5.2.2. Social movements and conflict versus civil society and social cohesion 
A major difference between the two fields of research is that civil society studies have not 
emphasized conflict to the same extent as social movement studies. In fact social movement 
studies stress conflict as the key dynamic element of societies. As argued by della Porta and 
Diani “social movement action are engaged in political and/or cultural conflicts, meant to 
promote or oppose social change“ (della Porta and Diani 2011: 70). In this regard conflict is 
regarded as an oppositional relationship between actors who seek control of the stake and 
make negative claims on each other. What is at stake is political, economic or cultural power 
and if realized the demands would damage the interests of the other actors. The European 
tradition of social movement studies has looked at new social movements as potential carries 
of new central conflicts in post-industrial societies or as an emerging constellation of conflicts. 
(della Porta and Diani 2011: 70) In this regard the Indignados movement can be analysed as a 
carrier of new major conflicts in Europe – the austerity conflicts and conflicts over democracy. 
Civil society can be regarded as “the texture of cooperative and  associational ties that foster 
mutual trust and shared values, ultimately strengthening social cohesion.” (della Porta and 
Diani 2011: 71) In line with this way of thinking civil society analysts often focus on non- or 
less-contentious forms of collective action which give priority to largely consensual issues and 
agendas, such as campaigns that promote collective responses to pressing public issues that 
most people regard as important (e.g. regarding environmental degradation). Research on civil 
society has stressed civility, which can be defined as respect for others or tolerance, politeness 
and acceptance of strangers and their views. In line with this the analysis will look upon how 
the 15-M movement has strived for inclusiveness and non-violence. In this context civil society 
often acts according to goals that are defined broadly enough to make them acceptable to 
large sectors of public opinion. This is in line with Habermas’ emphasis on the strive for 
consensus through communicative rationality in order to reach acceptance. Hence civil society 
studies stresses the link between reducing conflict and increasing social cohesion. This has 
been criticised by those who argue that social conflict must be articulated and explicitly 
managed for democracy to survive (Mouffe 2005). In line with this a basic question posed by 
theories of  the public sphere is to what extent a collective discourse is able to determine civil 
society. Again we can apply a postmodernist ontology to consider this intellectual tension: 
social movements in civil society can transmit problems in an amplified form to the public 
sphere and in this way also determine or rather co-produce civil society. In this way civil 
society can at the same time be understood as a space of social cohesion, hold together by 
conflicting interest that are articulated through social movements and other collective actions 
to the public sphere where they enact a public debate and ultimately influence the decisions of 
the state. Hence, while civil society studies emphasize the consensual relationships that can 
occur between actors through dialogue and create a common understandings between 
multiple individuals, social movement studies emphasize the conflicts when different actors in 
society meet in order to oppose or promote social change, i.e. the multiple publics in civil 
society as well as civil society versus the state and market.  
In line with this Habermas’ notion of a legitimation crisis civil society attempts to provide 
common understanding outside the control of the authorities, but at the same time that civil 
society challenges the state and market. Social movement studies emphasizes this challenge 
and in this way adds that civil society is not only about consensus, but also that it is about how 
collective actors in civil society attempt to provide common understandings of issues while 
being in conflict with and challenging the state and market. In this way social movements 
exposes conflictual dynamics within civil society. When the state and its institutions’ 
hegemonic and coercive powers are exposed, citizen question taken for granted norms in civil 
society, where citizens thrive for a new common understanding. During crisis of authority 
collective actors challenge the state and capitalisms domination over life through a public 
discourse outside the domains of the market economy and the welfare state. In this sense the 
15-M movement can be viewed as a social movement that challenge the state and markets 
domination over citizens everyday lives. In the Habermasian sense this conflict is a result of the 
penetration of civil society by the state and its institutions, which have merged with the 
economic spheres.  
5.2.3. Civil society, new social movements and autonomy from the state and market 
The concept of autonomy has always been central to civil society definitions, while having 
growing importance in social movement studies. Recent scholars stress is a distinction 
between civil society, the state and the market. In line with this new social movements have 
had attention on areas and issues not relating directly to the struggle for state power, but 
instead increasing autonomy of individuals being in relation to various political and 
institutional spheres. Some social movements have since the 1970’s been labelled “new”, as 
they have distanced themselves both from the working class and nationalist movements in 
industrial societies. New social movements are rather more issue based concerned about 
issues such as the environment, peace and solidarity, greater North-South balance, women’s 
and other human rights; and gender and sexuality. These movements are acting in the public 
sphere and providing political representation to deprived social groups or/and unvested 
collective interests. Moreover they contain non-political elements, which also characterise the 
struggle for autonomy of individuals rather than directly struggle for state power. The issue of 
autonomy is also articulated in other ways, for instance regarding autonomy from the 
technocratic apparatus, corporate control over knowledge production or through autonomy 
through promotion of sustainable forms of social organization autonomous from the logic of 
private profit and global economic interests (della Porta and Diani 2011: 71-72)  
Since the 1980’s there has been an emergence of a “global civil society” consisting of 
professionalised, institutionalised organizations focused around specific causes (della Porta 
and Diani 2011: 71-72) and many new social movements have been consolidating themselves 
in a more global environment and transformed themselves into NGOs (Kaldor 2012)iv. 
However, there are limits to the approach that class cleavages have been institutionalised. By 
the new millennium activists increasingly refer to “hegemonic neoliberalism” bringing back an 
interest in social issues and a more class vision of society blended with “new social 
movements” issue approach linking social concerns with other issues. Moreover, compared 
with the old-style class politics approach the tendency is to defend the autonomy of civil 
society (della Porta and Diani 2011: 73).  
5.2.4. New forms of politics and the quest for social rights 
Recently, the social dimension of conflict has been revitalized, as a variety of social movements 
can be seen as reacting upon the reduction of the welfare states and public spending. 
Neoliberal economic globalisation is now a major target of social movements and civil society 
actors. Civil society scholars have for a period underlined the necessity for inclusive citizen 
rights for building a citizen sphere autonomous from the state and economy. Within new social 
movements social rights have been brought to the centre of the conflicts, while still bringing 
attention to other issues such as the environment and gender. The role of politics can be 
considered as ensuring conditions for equality and freedom within civil society and that norms 
and institutions of civil society are constituted. In order to thrive for welfare policies civil 
society and hence citizens must consider both the risks of colonisation by state power and re-
economisation of society. Using Habermasian concepts: we are facing a penetration of the 
“life-world” by the “system”, which is not only the administrative state, but also the capitalist 
economy (della Porta and Diani 2011: 73-74).   
What is proposed is not “anti-politics”, but “another politics”, proposing a contentious “politics 
from below” based on participatory processes and institutions open to citizens, rather than 
only routine, representative politics, where professionals in an institutionalised setting take 
decisions on behalf of voters. This politics from below does not withdraw from relations with 
formal, institutional politics, but returns protests and civil society activism to politics, when 
stressing the need for political governance of the economy and the difficulties with 
representative democracy facing decline in political party loyalties, the downsizing of the state 
and globalisation (della Porta and Diani 2011: 73-74).  
The transnational processes that have led to the debate on the emergence of a “global civil 
society” is nevertheless still relevant when considering the role of protest organizations 
alongside other types of NGOs in global civil society The case is that social movements have 
become transnationalised and this has been linked to the struggles to create new and different 
forms of public spheres. In this regard spaces of autonomy from the mainstream corporate 
media have taken multiple forms (See annex VIIII). Some new discursive spaces have consisted 
of face-to-face interactions within sub-cultural communities and movements in specific 
locations and the creation of local media. Moreover, the internet and emergence of new 
electronic media has been significant in the promotion of new spaces of autonomy for 
mobilisation and campaigning (della Porta and Diani 2011: 74-75). This has been clear in the 
recent worldwide uprisings – and not the least the one in Spain -, where  new media has been 
widely used.  
5.2.5. Protests and the re-production of civil society through networks 
Donatella della Porta and Mario Diani stress the importance of the availability of resources in 
social movements for mobilisation. By creating ties and intensifying solidarities between 
diverse progressive movements during transnational campaigns re-mobilisation of existing 
networks is the outcome. In this way movements can build on existing resources for 
mobilisation. Moreover della Porta and Diani conclude that protests themselves create 
resources of trust and solidarity necessary for the creation of public spheres. When social 
movements call for social rights and political responsibility for their implementation as well as 
build concrete alternatives, social capital is also created. In this way protest produces civil 
society itself and does not only depend on social capital and civil society groups. This is in line 
with previous argumentation in accordance with ANT. Networks coordinate for the facilitation 
of mobilisation and the involvement of different actors in order to increase influence. By 
defining concrete goals that mobilisation is centred towards protest campaigns provide spaces 
for the development of mutual understandings. At the same time when networking – e.g. 
through overlapping memberships and participation in organizational coalitions - each 
individual and organization increase the influence as recognition of similarities through action 
nationally and transnationally create inclusive norms and a common identity. In this way 
activists start to identify themselves as part of a European or even global project, which also 
increasingly diffuse across single issue claims. Participation helps to diffuse innovative ideas 
and develop reciprocal knowledge and therefore also trust in action, while confronting 
prejudices. Hence, through transgressing protest campaigns conflicts can create solidarity, 
hence finding a common ground with reflections on civil society on reciprocity, civility and 
respect. In this way, we can find a dialogue between social movement and civil society 
scholars, which may give a better understanding of social transformations on local or global 
scales and how the 15-M movement through networks diffuses and transforms civil society 
and attempts to transform society (della Porta and Diani 2011: 76-77). 
5.3. Global civil society 
As explained above the concept civil society can be defined in many ways – and moreover it is no 
longer confined to the borders of the territorial state: it has went global with the emergence of the 
term “global civil society”. Increasing globalisation involves new risks and greater insecurity while 
opening up new possibilities for political emancipation (BECK 2011). Hence, “global civil society” is a 
contested concept used in different ways to explain, how the decreased ability of national based 
political systems to manage the world’s problems is challenged by civil society (Castells 2010). 
Opportunities for linking up with other like-minded groups in different parts of the world have 
evolved as well as the possibilities to address demands not just to the state, but to global institutions 
and other states. This is a tendency whether we are talking about environmentalist, religious 
fundamentalists, fanatic nationalists, or other groups. Hence, at the same time civil society is both an 
outcome and an agent of global interconnectedness – in line with ANT’s postmodernist conception of 
society. In this sense global civil society must be understood in terms of deepening and widening 
globalisation and a move away from state-centred approaches combined with more consideration of 
territorial restructuring of social and political relations in different realms as well as the context of 
individual empowerment and personal autonomy. The latter offers a discourse on the ability to 
control the circumstances in which individuals live and the substantive empowerment of citizens. 
(Kaldor 2003) 
A descriptive definition of global civil society is that it is “the sphere of ideas, values, 
institutions, organisations, networks, and individuals located between the family, the state, and 
the market and operating beyond the confines of national societies, polities, and economies” 
(Anheier, Glasius and Kaldor 2001: 17v). This is in line with Habermas’ and other recent 
definitions of civil society that distinguish civil society from the state and market. Civil society is 
a label that covers many different forms of organization and actions and so does global civil 
society. Manuel Castells empirically distinguishes between four different types of organization, 
reflecting different dimensions of global civil society: firstly, local civil society, defending local 
or sectoral, informal interests, which may face the social problems resulting from unfettered 
globalisation; secondly, nongovernmental organizations (NGOs) that have a global or 
international frame of reference for their actions and goals; third social movements aiming to 
control the process of globalisation; and fourth the movement of public opinion that have 
implications on a global scale (Castells 2010). 
Local civil society actors do not strictly speaking form a common “global civil society” since 
they are taking point of departure in their local setting and hence not the global arena. 
However, they form an environment for organization, project and practices that nurture the 
growth of a global civil society. Local civil society - let it be grassroots organizations, 
community groups, labour unions, civic associations, religious groups or interests groups - 
defends local interests as well as specific values against or beyond the formal political process. 
In this sense civil society in every country expresses local interests though they may reflect 
worldwide tendencies for collective action when facing social problems resulting from 
globalisation (Castells 2010). 
When most analyst refer to “global civil society” they refer to the cosmopolitan version 
concerning NGO’s whose actions and goals are approaching a global or international frame 
(see annex VII). While we are facing many global problems such as environmental degradation 
and financial crisis, the development of a “global civil society” is in a process helping to 
constitute and being constituted by a global system of rules and overlapping inter-
governmental, governmental and global authorities (Kaldor 2003). The NGO’s that have a 
global or international frame of reference for actions and goals act outside government 
channels to address global problems. Though they are partly financed by public institutions 
they are private, but nevertheless claim to represent universally recognized values. Castells 
(2010) claims that those values are even so politically manipulated in their own interest by 
political agencies, including governments. He states that “international NGO’s claim to be the 
enforcers of unenforced human rights” (Castells 2010).  
Social movements aiming to control the process of globalisation can be seen as a third type of 
civil society actor. Being inspired by the slogan “another world is possible” and by building 
networks of action and organization these social movements attempt to shape the forces of 
globalisation. This leads to the introduction of global social movements for global justice. Some 
media has labeled this kind of movement “anti-globalisation”, but rather it may be understood 
as “alter-globalisation”, since it is attempts to change the path of globalisation. Movements 
attempt to oppose different economic, social and cultural effects of globalisation by building 
global networks, calling for global solidarity. Connections between many movements create a 
global network of debate and coordination of action. Some of these movements are 
formalized in permanent networks of social initiatives, which contributes to a redefinition of 
the global sociopolitical landscape. For instance during the 1990’s the indigenous movement 
the Zapatistas in Mexico formed a social movement, which called for global solidarity in order 
to survive and claim their rights. The movement ended up being important for the creation of 
a global network of indigenous movements as a component in a global movement. The 
movement for global justice opposes the values and interests dominating the globalisation 
process and may be easier described by what it opposes than by a unified ideology. The reason 
must be its internal diversity and that each society and each node links different to 
globalisation. However, what can characterise social movements is that they are democratic 
since they call for new forms of political representation of people’s will and interests. The 
critique and oppositional political actions pinpoints the crisis of legitimacy of global 
governance (Castells 2010). In the same manner the Indignados movement may be seen as a 
social justice movement that opposes the current mode of globalisation, identifies the crisis of 
legitimacy and proposes that another world is possible, while attempting to create a global 
network for global justice.  
The social movement organization of civil society may give associations to the local civil society 
approach in the way that social movements take point of departure in local struggles. As 
argued by Eschle: “Social movements, it is suggested, are not pitted against global forces but 
are bound up within them; grassroots activism can be informed by global consciousness; 
supraterritorial organizational frameworks can be composed of particularist, reactionary 
groups” (Eschle 2001: 77) This shows the ambiguity of movements and emphasizes the 
multidimensional, complex character of global change and that groups and movements can be 
affected by and react in many different ways to globalisation (Eschle 2001). Hence, the 15-M 
movement may not strictly be a social movement, but have a multiplicity of dimensions. 
Castells identifies the movement of public opinion as the fourth expression of global civil 
society. He claims that public opinion is characterised by “turbulences of information in a 
diversified media system, and of the emergence of spontaneous, ad hoc mobilisations using 
horizontal, autonomous networks of communication” (Castells 2010) More precise the internet 
and wireless communication are organizing tools and means for debate, dialogue and 
collective decision making. In this way they enact a global, horizontal network of 
communication providing capacity for movements to organize and mobilize citizens in their 
countries while at the same time calling for worldwide solidarity. All this shows that global civil 
society can organise and exist independently from political institutions and mass media. To 
what extent debate and public mind is shaped depends, however, on how the public sphere is 
shaped. (Castells 2010) For this reason this thesis analyses how the Indignados movement are 
shaping civil society through its organization practices and to what extent it has influenced 
public mind. 
 
 
 
 
6 Methods 
6.1. Methodology 
The concrete method for this thesis has been twofold. Firstly, it has taken the form of  
analysis and thorough reading of documents that derive from or are connected with the 
15-M movement, such as Democracia real Ya!’s and “Take the Square” homepages. 
Secondly, the thesis makes use of already existing secondary sources analyzing the 15-M 
movement, such as journal articles, mass media outputs and virtual outputs. Hence the 
methodological emphasis has been placed on empirical data that has not been produced 
by me as a researcher. Hence the objects of focus have been “out there” waiting to be 
analysed (Bryman 2004: 381). In other words the thesis has neither provided interviews of 
key informants, focus group interviews, structured or participatory observations or 
questionnaires or sampling. Instead the thesis has relied on documents as primary 
empirical sources as well as secondary sources that in different ways combine the above 
mentioned methods. The limitation is that the thesis has been conducted from a distance. 
The risk is that the thesis is out of tune with the current developments and actual 
dynamics of the movement. I have attempted to cope with this by finding up to date 
literature as well as implicate subjective statements by insiders (such as the blog – see 
below and in the discussion chapter). 
6.2. Sources and literature 
The internet has been a prime tool for finding online academic literature (i.e. journal 
articles), news articles, web pages of the relevant social movements in focus, analytical 
web pages such as opendemocracy.org (intellectual blog articles), www.nybooks.com 
(book review) and globaluprisings.org (up to date short documentary films and articles 
analysing uprisings worldwide).  
Conventionally sources can be categorized into three different kinds: primary, secondary 
and tertiary sources. This thesis has made used of the former two. This section presents 
and distinguish the different kinds of sources chosen according to these categories. 
Collection of sources has attempted to focus on up to date sources – some has been in 
English while some has been in Spanish or written by Spanish authors. 
Primary sources 
Primary sources are the “raw data” used to test the working hypothesis and the empirical 
evidence to support claims. It includes homepages from the social movement in question. 
The data is the words on the page – what actors in the 15-M movement actually express. 
DRY’s homepage (www.democraciarealya.es) is a central source since it is a platform that 
expresses the manifest and ideas behind the network of hundreds of organisations that 
gathered, prior to the demonstrations the 15th of May 2011 in order to mobilize citizens. In 
other words DRY has been central for the mobilisation and the conceptualisation of the 
protests (ie. Values, demands and visions). Take the Square (tomalaplaza.net and 
takethesquare.net) is considered representative for the movement, because it was born 
out of the demonstration the 15th of May - when some demonstrators decided to camp - 
and since the movement has been characterised exactly by the camps popping up on the 
squares in cities around Spain. Hence homepages related to “Take the Square” can help 
provide a picture of some translations of the movement into concrete practices as well as 
understandings of the movement among engaged actors. Global May net 
(www.globalmay.net) and May 12 net (www.may12.net/) are other examples that 
provide us with empirical findings on how activists attempt to diffuse their concepts 
abroad through the internet and coordinated events. These homepages provide 
subjective knowledge on ways of acting, organisation and values expressed in the 
movement. Nevertheless it is also limited knowledge since it does not tell anything about 
the development of the movement and how other citizens experience the moment than 
the leading subjects behind the homepage. In order to get a more objective understanding 
of the movement secondary sources have been used. Moreover a blog on 
#SpanishRevolution3 (#GlobalRevolution 2013) written by insiders discussing the 15-M 
movement has been viewed in order to get more qualitative, subjective insights from an 
insider who intensely have followed the social movement from the outset. The blog 
provides an picture of how some actors reflect upon and translate the movement in 
practice and not only through the homepages. This helps putting light on power relations 
within the movement and provides a more pragmatic approach to the values behind the 
movement as well as the movements current state. 
                                                            
3 The hashtag # is used when communicating through Twitter and is in this regard seen as part of the picture 
when talking about “revolution” or “protest” (to be more modest) 
Finally I went to an Alter Summit seminar in Denmark, where I had the chance to hear and 
ask about how social movements and trade unions on a European scale attempt to 
mobilize together through the so-called Alter Summit. Moreover, I had the chance to talk 
with Kenneth Haar from the Alter Summit coordinating group to hear his subjective 
opinion about how the Indignados movement is conceived and whether leading figures 
wanted to participate in the summit. The thesis refers to a secondary source on the topic  - 
the homepage Demokrati i Europa (DEO) where the seminar is summarized. 
 
Secondary sources 
Secondary or “indirect” sources used are journal articles, media articles and a book review, 
analyzing the movements in question in a social context as well as analyzing the relevant 
socio-economic situation. These sources make use of primary data to solve research 
problems. Krugman’s book review (2013) is written more like an article, referring to the 
reviewed books major points, while criticizing arguing against other articles and referring 
to primary data in question, such as different figures, dates and numbers and EU political 
decisions. Hence though it appear like a tertiary source (that synthesize and report other 
sources) it uses data to support arguments. A key source for this thesis is Glasius and 
Pleyers’ journal article on a global moment. It has a qualitative methodology and is based 
on forty interviews with activists in protest camps around Europe and New York, email 
communications and analysis of internet-based materials including interviews, newspaper 
articles, minutes of meetings, visual materials and analysis of social networks and activists 
groups. They have performed a methodology, which is very suitable for this thesis, since 
they have directly confronted actors from the movements in question. Such a 
communicative task would have been very comprehensive to perform for this thesis and 
lies within the delimitation of this thesis timeframe. Other journal articles are based on 
used similar methods (e.g. Greene and Kuswa 2012). Several other journal articles as well 
as newspaper and online articles (in English and Spanish) have been used that make use of 
both qualitative data (observations, interviews etc.) and quantitative data (e.g. Borge-
Holthoefer et al. mapping Twitter messages). The thesis also refers to intellectual articles 
written by acknowledged researchers on the open source opendemocracy.net, where 
“normal” people can comment and discuss. These articles are referring to less sources 
than journal articles and hence they are less trustworthy. However, since they are written 
by so-called “experts” they have a degree of reliability, since the researchers reputation 
depends on the validity of their arguments. Moreover their argumentation is critically 
examined. The same can be said about Marta Sánchez human rights article and the news 
broadcast (which has also been transcribed) where nobel prize winner Stiglitz is 
interviewed. The thesis has referred to three short documentaries at globaluprisings.org 
and interocupy.net about the 15-M and Egyptian uprising. Finally, books are also used in 
particular in order to put the empirical data collection into a conceptual and theoretical 
framework For instance Fuglsang is used for ANT and Bryman on Social Research Methods. 
6.3. Case study methodology 
In accordance with ANT ontology the applied method of this thesis is to make a case study 
of the 15-M movement. The 15-M movement can be considered an exemplifying case 
since the ways that it challenges the state, capitalism and globalisation may be useful to 
understand global processes that hence will be more apparent for the research field after 
the intensive analysis of the 15-M movement has been carried out. In line with ANT the 
case study provides a critical application of Habermas’ theorisation of civil society and the 
public sphere putting attention to concepts of inclusion, exclusion, network dynamics, 
representation of human beings and things (media) and practices, translations as well as 
circulations of actions and meanings in offline and online networks, locally and globally. 
The case study provides an intensive analysis that explores how actors - described by ways 
of acting - are represented and circulated. The concrete implementation of theory in the 
analysis depends on both quantitative and qualitative empirical data collection, but has 
left out any concrete conduction of participant observation, interviews and focus groups. 
This case study should be distinguished from a field study, since it has been conducted 
from a distance from actual locations where actors have are gathered. Moreover, the 15-
M movement is also represented through circulation of actions in the virtual spheres 
representing the physical reality. Hence, the thesis has also relied on online documents to 
get an understanding of the online network dynamics (e.g. articles, homepages, videos and 
recordings). Hence different kinds of sources tmediate between the researcher and human 
actors in the 15-M network. Quantitative data for instance consist of statistics (e.g. on EU 
unemployment), while qualitative data for example concern statements on homepages or 
interviews conducted by journalists. In the latter case the thesis is conducting qualitative 
research by emphasizing words and interpretation.  
The external validity or generalisability of the case study (see Bryman 2004: 51) is 
according to ANT relative since it has a constructivist ontology. ANT is objectivist in the 
sense that objects are believed actually to exist and are local and locally represented. In 
this sense there is a degree of generalisability. However, according to ANT objects are also 
constructed and reconstructed – and constructions are not ontologically unequivocal but 
unsettled. The world can be described from many perspectives and dynamically changes 
all the time. The validity criteria is hence plausible explanations that work in practice. The 
external validity is restricted since the purpose is not to generalize to other cases or 
populations beyond the case – a point which is also subject to criticisms from other 
research traditions. Case studies can be considered exemplifying cases, because they 
examine key social processes that will be more apparent for the research field after the 
case study has been carried out (see Bryman 2004: 52). Hence, when comparing the 15-M 
movement to other post-2010 movements (see analysis part 2) the significance of the case 
becomes more apparent and in this regard gives a better idea of the 15-M movements 
significance in civil society and for social change.  
 
 
 
 
 
7 Analysis 
Part 1 – Analysing the 15-M movement’s organisation, 
values and practices: the development of a public 
discourse within civil society  
7.1. The 15-M movement, the quest for civil society autonomy and the critique of the 
political economic system 
Just a few month before the 15 May protests the association DRY (DRY) was created and 
helped bringing together different people in such a speed that thousands of people took 
the streets when the organization called for demonstrations “Toma la Calle” (“Take the 
Street”) the 15th of May declaring indignation against the loss of rights to what DRY has 
articulated as the alliance between large corporations and the political class. DRY was 
created as a platform to coordinate various groups of citizen mobilisations under the 
slogan “Real democracy NOW! We are not goods in the hands of politicians and bankers” 
(Democracia real Ya! International (a), 2013). vi In this regard DRY has helped trigger the 
rise of the 15-M movement and provided a basis for mass engagement together with 
other groups such as #NoLesVotes, Robin Hood Tax, Goliath Project, Juventud sin future 
(Movimiento 15-M 2013).vii Hence, the 15-M movement can be interpreted - rather than as 
a single homogenous organization of people - as a collective consciousness or be 
characterised as an “awakening” of citizens actively to fight for social justice and engage in 
social change due to the problems caused by the financial crisis and democratic deficits. 
The 15-M movements critique is consistent with Habermas critique of advanced capitalist 
societies, claiming that the political and economic domains have merged and that it is at 
the expense of the public good – citizens rights within civil society. There is a crisis of 
authority in Spain – people do no longer recognize themselves in the institutions. Due to 
the inability of politicians to control the economic system, the political system faces a 
legitimation crisis and withdrawal of mass-loyalty. As DRY claims people do not want 
politicians and bankers to decide upon their lives as if they were goods – people claim 
their human rights in civil society. Using the wordings of Habermas people do not want the 
system to penetrate the “life world” anymore and resist this by attempting to build an 
autonomous civil society. DRY has taken a lead within the 15-M movement in the way that 
it is an attempt to bring together people in civil society and find some common 
denominators that would have a broad appeal. In the following chapter we will look more 
into the values behind the DRY and hence what values lie behind the initial development 
of the 15-M movement. 
7.2. The values behind Democracia real Ya! 
From the outset the manifest of DRY has attempted to have a broad appeal on a human 
and a political level. It does so by stating that “we are ordinary people” (Democracia real 
Ya! International 2013)viii and are being people with everyday lives, friends and family and 
“working hard to provide a better future for those around us” (ibid). On the political level it 
states that though some are apolitical, ideological, believers or conservative and others 
not there is some common ground that all can agree upon: being concerned and angry 
about the political, economic and social outlook. That is corruption among politicians, 
bankers and businessmen, which is “leaving us helpless and without a voice” (ibid). Then 
the manifest further states that the situation of “daily suffering” (ibid) has become normal 
and turns towards how to change: to join forces and build a better society together. This is 
the basis for the further argumentation presenting DRY’s claims regarding rights, 
democracy and an ethical revolution and outrage against accumulation of power and 
money. 
In the manifest DRY argues that “The priorities of any advanced society must be equality, 
progress, solidarity, freedom of culture, sustainability and development, welfare and 
people’s happiness” (ibid). These are broad ideals, which anybody may agree upon and 
hence may have a broad appeal for citizens joining the protest. In line with this the 
manifest pinpoints different rights as “inalienable truths”: “the right for housing, 
employment, culture, health, education, political participation, free personal development, 
and consumer rights for a healthy and happy life” (ibid). On the contrary it is argued that 
the government and economic system does not care about these rights and human 
progress and that most politicians neither listen despite democracy belonging to the 
people. In fact DRY argues that money and power is accumulated for the benefit of the 
few, creating inequality, tension and injustice that leads to violence – which DRY rejects. It 
is argued that the economic model is unnatural and leads to vicious spiral of social division 
between the few rich and the many poor until it collapses. Furthermore it is claimed that 
the accumulation of money is inefficient and not benefiting the welfare of society rather it 
is claimed to waste resources, destroying the planet, creating unemployment and unhappy 
consumers. (ibid) 
Though all this gives association to socialist values DRY has not mentioned the word 
socialism or communism in its manifest, but instead been inclusive in its political approach 
since it from the outset has made it clear that despite ideology, believe or lack of such, 
there is some common ground to unite against austerity, unemployment, the corrupt 
political system etc. and that there is a general concern and indignation about the political, 
economic and social outlook. As explained in the introduction and problem area sections 
the reality is welfare cuts, unemployment and evictions, due to government debt and 
enforced austerity measures. The reality is also corruption scandals and a political system 
dominated by two major parties (PP & PSOE) rather than a more pluralist version. DRY 
wanted to connect the unemployed, the low paid, the subcontractors, the vulnerable etc. 
for a democratic change and a decent future opposing the anti-social reforms that lead to 
unemployment and that the banks that had caused the mortgage crisis now take over 
homes etc. (Democracia real Ya! (c) 2013). It has been clear that the will to unite has been 
real since thousands of people actually showed up to the may demonstrations. By may 
2013 70.277 citizen have signed the DRY’s manifest (Democracia real Ya! (b) 2013). 
DRY is arguing for the power of the citizen rather than the domination of politicians and 
economic powers: “Politicians should be bringing our voice to the institutions, facilitating 
the political participation of citizens through direct channels that provide the greatest 
benefit to the wider society, not to get rich and prosper at our expense, attending only to 
the dictatorship of major economic powers and holding them in power through a 
bipartidism headed by the immovable acronym PP & PSOE” (Democracia real Ya! 
International 2013).ix DRY is approaching another kind of democracy than the current (as 
they write “dictatorship”), which is that of more direct, participatory democracy. It argues 
that citizen are the weal in society and that citizens have been tools in the current 
“machinery designed to enrich a minority” (ibid). A major point is that “without us none of 
this would exist, because we move the world” (ibid) and that an ethical revolution is 
necessary, where money are not before human beings, but put back for the service of 
people. As stated “We are people, not products”.(ibid) Again this echoes Habermas’ 
criticism of capitalisms domination over life, which is exposed during crisis – the 
background consensus is shaken as the rulers have been unable to control the economic 
system, exposing the contradictions between labour and capital and that the state has 
become a major actor in the market economy at the expense of the public welfare. Instead 
DRY argues for that of democracy based on public deliberation among citizens, reflecting 
Habermas idea of an autonomous civil society that can provide problem-solving discourses 
in the public sphere, which can circulate and become institutionalized in the state. 
Along with striving for social justice in an inclusive manner DRY argues that the way to 
achieve goals is through peaceful actions or in any case civil disobedience (camp 
occupations have been the 15-M movements most evident example – see below). Being a 
peaceful movement limits the inclusiveness in the way that the platform does “not 
organize, promote or tolerate any form of violence, vandalism, homophobic, racist, or 
xenophobic motivation by individuals, groups or associations affiliated to it.” (Democracia 
real Ya! (c) 2013). Hence, it is further argued that DRY does not accept fascist, racist or 
xenophobic groups, neither authoritarian tendencies. Furtheron DRY strives for political 
neutrality and hence it does not accept any membership of any political party or union 
(Democracia real Ya! (d) 2013).x Nevertheless, DRY wants to be clear that it never has asked 
for abstention, blank votes, no votes or votes for any particular party (as sometimes 
reported in media), since it encourages people to be informed and decide for themselves. 
DRY is a nonpartisan platform of plurality working to improve the electoral system and 
argues that people should participate as they see it fits until the model works (Democracia 
real Ya! (a) 2013). Furthermore diverse news media have associated the call of the May 15 
platform DRY with a student or youth movement (see e.g. P1 2011xi), however it has never 
been the intention. DRY states that it is not a group of student or an association of young 
people, but a coalition of civic organizations of all kinds that have participants in all ages 
and types. One may argue that it has been the Facebook-generation who has been 
engaged in the movement; and though the movement has been initiated by young people, 
the May 15 demonstration reveal differently: young as old showed up to demonstrate. 
DRY instead declares that – devoid of any political or trade union sign – the call has been 
promoted by unemployed, destitutes, freelancers, workers, housewifes, students and 
seniors. However, as DRY states: “a collective participation in this call should not 
overshadow the efforts and participation of other people who will come to the streets to 
protest against the lack of accountability in the economic management of the country by 
politicians and big corporations” (Democracia real Ya! (a) 2013). This expresses a view of 
collective action in civil society based on cooperation, mutual trust and shared values. DRY 
attempts to engage civil society through inclusiveness and non-violence - goals that 
promote “civility” and are defined broadly enough to make them widely acceptable. Civil 
society can then be understood as a space of social cohesion where social conflict is 
articulated through social movements and other collective actors that produce the public 
sphere and enact a public debate. This approach combine civil society studies emphasis on 
consensual relationships occurring through dialogue between actors, creating common 
understandings between multiple individuals with social movement studies emphasis on 
conflict, where different actors in society meet to promote social change. Civil society 
attempts to promote a common understanding through social movements autonomously 
outside the scope of the authorities, while at the same time challenging and being in 
conflict with the state and market. 
“Take the Sqare“ is an initiative which originally has been organized independently from 
the organizers of the 15-M demonstrations, but had a big impact on how the 15-M 
movement is conceived, while still being in line with DRY’s ideals of deliberate democracy 
and horizontality. Hence the following section will have a look on this initiative and its 
declared practices 
7.3. Take the Square – public deliberation through camps and assemblies 
The success of the first demonstration in terms of mobilizing people has been followed by 
the emergence of several movements under the label 15-M. A major success has been the 
“Take the Square” (“Toma la Plaza”) movement, which has been inspired by the 
occupation of the Tahrir square in Cairo (Democracia real Ya! International (a), 2013).xii By 
the end of the demonstration in Madrid some of the participants thought that a 
demonstration was not enough and – somehow spontaneously and independently of the 
organizers – decided to camp in Madrid’s main square, Puerta del Sol (ie. “Acampada Sol”) 
(Take the Square 2013).xiii This event created huge attention from the media, which helped 
to spread the movement on a countrywide scale (Borge-Holthoefer et al. 2011). “Toma la 
Plaza” – also connected with the notion #SpanishRevolution4  - has been an essential sign 
of the 15-M movement. DRY has also helped establish the “Toma la Plaza” initiative where 
camps (“acampas”) have been established around Spain and elsewhere in the world (Toma 
la plaza 2013). xiv The declared purpose has been to demonstrate “against a dominant and 
oppressive system, lead by a political class working for banks and corporations” (Take the 
Square 2013) xv  as well to have a space to “promote new initiatives of political, social, 
economical, artistic and cultural organization” (ibid) The essential idea with the acampas 
has been to give rise to popular assemblies where citizen can shape their own goals 
together in an inclusive and non-hierarchal decision-making process (Democracia real Ya! 
International (a), 2013).xvi A reason behind the success (in terms of its diffusion) of the 
“Take the Square” project may be its open character. Participation is stressed as the 
essential parameter for success and it is also argued by camp organizers that “we are 
totally open to any collaboration and ideas in the different branches of the network we are 
building.” (Take the Square 2013)xvii The organization has been loose and the camps have 
had total autonomy to decide their own futures and whether to continue protest. This 
“chaos” has been recognized by DRY spokesmen as “creative chaos” and they have argued 
that it was thanks to this that so many people have joined the protests and acknowledge 
that they could participate in influencing the future society. This reflects the 15-M 
movement’s principles of inclusiveness and horizontality – the ideas that the movement is 
a “movement of people, whose plurality goes beyond any label; no political parties, trade 
unions or associations represent us” (Take the Square 2013)xviii and that citizen “gather 
together in assemblies for taking decisions in order for the these decisions to be taken as 
most shared as possible” (ibid)  
This way of thinking clearly echoes Habermas notion of an autonomous civil society, 
separated from the state and market, which in this sense can be interpreted as including 
the formal political system of political parties and trade unions as well as business 
associations. Moreover it also gives connotation to the idea of deliberate democracy 
                                                            
4 The hashtag ”#” is a Twitter-sign. Twitter among other new media has been used to mobilize in Spain and 
internationally. 
based on communicative rationality. The point with the camps and assemblies is to 
provide space where communication about collective values can take place. They attempt 
to live up to Habermas ideal of rational deliberation between individuals, face-to-face in a 
unified public. In line with this horizontal, participatory approach to democracy DRY has 
been collecting signatures and petitioned for support to push for legislative proposals 
rather than setting up a political party (Think Spain 2011).xix DRY has a list of propositions 
for the elimination of the political class, against unemployment, for the right to housing as 
well as regarding the quality of public services, control of banks, taxation, citizen liberties 
and participatory democracy. DRY even proposes military spending reduction. DRY would 
like to take up the proposals in a forum where people can comment on them and take a 
sense of ownership (Democracia real Ya! (e) 2013).xx It wants to be clear that the claims of 
the acampas do not need to coincide with DRY’s. Each camp has developed its own 
manifest and demands that sometimes coincide with the ones that have been agreed 
upon by the members of DRY, while sometimes not. Hence sometimes political or union 
symbols have been used by some camps since they are not directly called by DRY or the 
organizers of the demonstrations. In this regard DRY just confirms that that encampments 
as independent citizens can respond to the media (Democracia real Ya! (a) 2013). In this 
sense DRY does not claim that the movement represent a single, unified public, but in line with 
Nancy Fraser rather multiple counterpublics. We may understand the larger “public” as a 
dynamic space constituted by a multiplicity of publics and actors that engage with each other 
in multiple, criss-cross ways, circulating and re-circulating and translating practices between 
and within the different publics. This contribute to dynamic representations of the social 
movement 15-M and civil society. The “popular sovereignty” that the 15-M movement creates 
and expands through the networks that make up the social movement is hence about 
interpretations and re-interpretations through communication that circulates through 
different forums and legislative bodies. 
What is underlined by the 15-M movement are the principles of collective intelligence, 
respect and non-violence. It is argued that collective intelligence shapes “the logic of the 
power” (Take the Square 2013)xxi, in other words collective, citizen based solutions are seen 
as shaping citizen power that can assert pressure for social change (Sánchez 2011).xxii 
Respect for others has been another value in the fight for Spanish or global revolution (see 
analysis part 4 on dignity) in the way that the movement attempts to “look upon what join 
us together” (Take the Square 2013)xxiii rather than “what divides us”(ibid). This is also in 
line with the inclusiveness approach of plurality beyond any labels of e.g. of political 
parties and trade unions. Moreover it also reflects the plurality of the 15-M in terms of 
being a social movement with no declared leaders and no overall organisation to label the 
movement (P1 2011).xxiv Nevertheless the movement did not appear out of a vacuum and 
there have been some unofficial  leading forces behind the movement. DRY - and hence 
also the 15-M movement - has been born out of a coordinating Facebook group, 
“Plataforma de coordinación de grupos pro-movilización ciudadana” (Platform for the 
coordination of groups for pro-mobilisation of citizens”) (see annex VIII). As explained by 
Castells the use of the internet has shown the ability of the movement to organize 
independently from political institutions and mass media. Online social networks such as 
Facebook, Twitter and YouTube have turned out to be fundamental organizing 
mechanisms of the 15-M movement by modifying the dynamics of information and 
opinion spreading (Borge-Holthoefer et al. 2011). The following section will look further 
into how the 15-M actor-network has been communicated online through twitter. 
7.4. 15-M mobilisation through Twitter: structure and dynamics of the online network 
Online social media has provided efficient and fast means to group together many social 
actors in a net of communication around common issues consolidating around campaigns 
involving the 15-M street protest. Using the wordings of ANT social relations have been 
black-boxed through the internet technology. Borge-Holthoefer et al. (2011) have analysed 
the structure and dynamical patterns of the self-organised 15-M Twitter network. Their 
data consist of messages (tweets) related to the 15-M movement that have been publicly 
exchanged between April 25 2011 and May 26 2011. The final sample consist of 581.749 
tweets out of which 46.557 retweets of unknown origin have been left out. Messages have 
been selected according to 70 keywords (hashtags) used by adherents to the 
demonstrations and camps (e.g. “acampadasol” or “nolesvotes”). The tweets in question 
were produced by 85.851 users, however actors in social networks tend to gather with 
those who share the same kind of culture or professional interests; and political 
communication networks tend to cluster along political opinion lines. The structure of the 
15-M network is centralized around some dominating nodes in the network and Borge-
Holthoef
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from mass media and professional journalists, but nevertheless the journalist, elite 
monopoly over news production is breaking down, since the news environment is hybrid: 
many different communities are taking part of the communicative exchange of 
information. Seven communities concern on-line activists and veteran bloggers, who 
despite being unknown to most, are present in the network from its beginning and enjoy a 
solid reputation that facilitates their reference in the movement. That some Twitter users 
are more active is underpinned by Borge-Holthoefer et al.’s analysis that 10 percent of the 
active subjects generate 52 percent of the total traffic of tweets. In addition to this 1 
percent of the users receive more than 50 percent of the information. These nodes 
correspond to authorities or mass media, which by adherents are identified as main 
receptors (the government) or potential spreaders (mass media) of their messages. 
However, though receiving a lot of messages these nodes are information sinks, since they 
rarely act as spreaders of information. Almost all messages that have arrived to those 
nodes have not been redelivered and in this sense they are lost. Hence Borge-Holthoefer 
et al. argue that while information is delivered by a relative large number of users that 
keep the movements “social temperature” most of this information has been directed 
towards a few targets that do not pass the voice any longer, since they are not active 
spreaders. Nevertheless, Borge-Holthoefer et al.’s survey is limited to the extent that the 
tweets are public and that anybody individually can get access to the a receiving users 
timeline and hence get access to information destined only to the few receivers (Borge-
Holthoefer et al. 2011). Moreover, their samples do not say to what extend messages are 
amplified e.g. by media beyond Twitter through news articles etc. and hence recirculated 
in other public spheres. All in all this shows that there are limits to the degree that the 
news production chain has become more horizontal but that journalism and information, 
nevertheless, is becoming increasingly open towards the public (see annex VIIII for an 
account of the emergence of a hybrid news environment). In this sense Habermas’ ideal of 
deliberate democracy only fits moderately, since ways of acting depend on how real 
existing political power and governance is represented and circulated in the actor-
network. 
Figure 2 also shows that seven of the 30 most central communities in the 15-M twitter 
network are formed by camps in different cities. Madrid’s Acampada Sol is one of the 
major communities in the entire network, obviously since the movement began there. 
That communities are geographically defined and hardly connect with other communities 
reflects the autonomy of each of the assemblies. However, the degree of autonomy from 
the center is debatable since Acampada Sol is the exception and each minor camps have a 
large degree of communication interchange with it as well as Democracia real Ya 
(“democraciareal”), which as explained previously have been a major platform from the 
outset as have a high degree of interaction with Acampada Sol. The movement is hence 
very centralized – in contrast to what the organizers in DRY and Madrid actually proclaim. 
Actually in most cases the peripheral camp communities are only influenced by Madrid 
and one or two minor communities. Hence despite the potential of the Web 2.0 to breach 
boundaries these communication platforms have mostly been used to interact with 
geographically close people. Web 2.0. provides a global network, but the actual 
communication has been local (Borge-Holthoefer 2011). However, it also indicates that 
communication has diffused from and through the centre of the network which in this way 
circulates local translations despite direct communication between peripherical spheres, 
but rather through translations in the centre (Borge-Holthoefer et al. 2011; Casero-Ripollés 
and Feenstra 2012).  
Dynamics of popularity depend on exogenous events, but bursty activities are also 
produced by the network’s generic mechanisms. Popular actors have an impact on other 
actors’ opinions when acting as referents. Patterns of popularity growth – as well as 
information centralization – indicate a tendency towards a hierarchical structure. As 
explained above 10 percent generate 52 percent of the total traffic of tweets, while 1 
percent of the users receive more than 50 percent of the information. This indicate the 
existence of opinion leaders and that minor actants devote much energy to communicate 
with them (to echo ideas or influence the leaders). Hence we must question the extent 
that the social network is actually egalitarian and the degree that information flows are 
received without information sinks. The number of information sources is large, but is 
limited to the extent that the system avoids an overabundance of opinions. On the other 
hand a delimited amount of opinions can also diminish the possibility of information 
overflow resulting in scarcity of attention and hence the possibility to get messages 
through (Borge-Holthoefer 2011). 
The following chapter will put the 15-M movement into perspective and explore what the 
Spanish social movement has in common with other protest movements around the globe 
in order to understand how values, demands and identities are shared.  
 
Part 2 – Analysing the 15-M movement in a global context 
7.5. Diffusing networks and mobilisation beyond boarders - the Indignados for  
a global May 
DRY has also been the organizing power behind the world wide protest day the 15th of 
October 2011. Already by the end of May 2011 spokesmen of DRY declared that they were 
preparing a large scale demonstration and declared “we are all indignant” (“Estamos todos 
Indignados”)(Think Spain 2011)xxv. Further on they stated that they had moved from 
indignation to confidence and that they “know that we can, that we have real power” 
(Think Spain 2011)xxvi. As one of the organizations working for a unified international call 
for social change DRY has from the outset declared that it was working for sparking off 
international social change, which – as expressed by a member – is through creating a new 
power, “citizen power”, that put pressure on the other powers to spark off social change 
(Sánchez 2011).xxvii Following the 15-O call for global unity there have been other calls for a 
“Global May” in 2012 and 2013 referring to the “revolution in Europe” starting the 15th of 
May 2011 in Spain (GlobalMay.net 2013 ).xxviii Now the 15-M movement has marked the 
second anniversary in all major cities of Spain and some smaller towns. Some people call 
for the resign of Prime Minister Mariano Rajoy and for the end of evictions. Moreover 
people still demonstrate for affordable houses for all and public healthcare and public 
education. People have been shouting “Si se pude” – “yes it is possible” and that “the 
problem is the system, the solution is revolution” (Sewell 2013).xxix The 15-M assemblies in 
Madrid have been preparing a Global May in coordination with various other groups who 
oppose austerity policies and demand greater democratic participation. The new theme 
for the protest has been: “From indignation to rebellion: protesting the system” 
(#Acampadasol 2013)xxx. The organizers of the protest are calling for rebelliousness and 
disobedience. As explained by Castells actors within social movements attempt to control 
the process of globalisation by building global networks and calling for global solidarity 
claiming that another world is possible. 
The concept “Take the Square”, created in Madrid’s “Acampada Sol” (see e.g. Actas de 
#acampadasol 2013xxxi), was formed by the so-called International Extention Commission 
(or World Extention Teams (WET) commission) of Madrid that progressively has exported 
the ideas of the 15-M to the rest of Spain and worldwide (Perugorría and Tejerina 
2013)xxxii. Take the Square reflects how the 15-M movement progressively serves as an 
example of civil disobedience and reflects the will for worldwide structural change bringing 
15-M ideas to a global context. On the basis of the 15-M ideals the Take the Square group 
has become an international network with participants all over the world. And by 
“growing” Take the Square in many countries the talk has been diverted from a “Spanish 
revolution” to that of a global revolution (Take the Square 2013).xxxiii On the Take the 
Square homepage it is clearly stated that the “goal is to get over our local determinations 
to become a movement with truly global roots, in fight against global problems, to give 
global alternatives and solutions” (Take the Square 2013).xxxiv Furthermore it is claimed that 
a 21st century revolution only will happen if “real global union” exists and as long as 
participants are distributed all over the world (Take the Square 2013).xxxv According to 
Perugorría and Tejerina (2013xxxvi) the Indignados movement was almost instantly copied 
around the globe with the development and online diffusion of manuals, tutorials and 
manifestos. 15-M activists have among others been engaged in Global Action Days and it is 
telling that the second Global Day of Action was organized 12 May 2012 by the Occupy 
movements (Perugorría and Tejerina 2013). This also shows that it is not a complete 
coincidence that the Occupy movement is named as it is. This echoes Castells’ claim that 
the movement of public opinion is the fourth expression of global civil society and that the 
internet and wireless communication tolls are organising tools and means that can create 
debate and dialogue through networks of communication. Moreover, as argued by della 
Porta and Diani communication networks provide capacity for movements to organise and 
create resources of trust and solidarity necessary for mobilisation and expansion of the 
network and social movements. The following section have a look upon how 2011 has 
been year of uprising (see annex X) – not only in Spain, but on a global scale – and turn to 
an analysis of how there has been diffusion of slogans repertories of actions and meanings 
across the globe. The following section will analyse different commonalities of movements 
and how diffusion of meanings and practices have taken place and created a sense of a 
global civil society. 
7.7. The diffusion of slogans repertories of actions and meanings across the globe 
A visual example that gives a quick picture of the diffusion among social movements on a 
global scale is that of the so-called Guy Fawkes mask (see annex XI) that has been used not 
only by the Occupy movement, but also by protesters in Mexico, Russia, Arab countries 
and Spain etc. In order to get a deeper understanding of dynamics behind this 
representation of protest, we may - in line with ANT - ask: what characterises the ways of 
acting of these social movements and how are these ways of acting represented in 
different contexts and circulated through different actors? What activities hold together 
actors in actor networks – in this regard what ways of acting hold together social 
movements in global civil society? In order to understand why these particular actions take 
place now, we may look at prior networks that facilitated diffusion as well as the 
commonalities that actors currently share. As argued by della Porta and Diani movements 
can build on existing resources for mobilisation to create ties and intensifying solidarities 
between progressive movements creating public spheres. Meanwhile remobilisation of 
networks leads to the expansion of the network itself when building resources of trust and 
solidarity. 
Glasius and Pleyers (2013) argue that we are witnessing a global movement based on 
three commonalities generally concerning infrastructure, context and meaning: firstly, 
they argue that there has been an evolution of a common infrastructure of networks, 
meeting places and shared contexts that facilitate rapid diffusion. Secondly, it is claimed 
that the current generation is impacted by globalisation in certain ways shaping precarious 
working conditions worldwide and providing exposure for participation in global 
information streams. Finally, but not the least it is argued that there have been a shared 
articulation of demands and practices. This is the most fundamental, but least noticed 
commonality. In addition Glasius and Pleyers argue that central to the movements’ 
demands and identities have been three interconnected concepts: democracy, social 
justice and dignity. These values share a mistrust in institutional politics and reflect the aim 
not to be corrupted by power, which distances the movements from involvement in 
formal politics. Nevertheless, we must have in mind the specificities and diversity of each 
movement, each country, city etc. Demands are made on local and national authorities 
while bringing together a diversity of activists both in terms of generations and activist 
cultures. For this reason Glasius and Pleyers argue that not all of the street protestors in 
the different countries were part of prior global networks or articulated the values of 
democracy, social justice or dignity. What Glasius and Pleyers emphasise is that important 
strands of activism fit their description of commonalities, while other strands that have 
played an important role in the post-2010 moment does not fit this description, but have 
different concepts of social change and different sets of meaning (Glasius and Pleyers 
2013). Hence, their comparison is only part of the picture and hence their study only 
supplements the case study of the 15-M movement. 
7.7.1. A common infrastructure of networks, meeting places and forums 
The first of the commonalities that Glasius and Pleyers pinpoints is the “infrastructural 
resources” of networks, meetings and exchanges that have been build up over the last 
decade. This – they argue - has helped facilitating recognition, celebration and imitation of 
mobilisation during 2011 in different social, political and cultural contexts. This as well as 
sustained presence in public outdoor spaces – the squares, the streets and the camps have 
caused a “moment of 2011” where global visibility has been gained by previously more 
submerged groups. This idea of a global network of social movements is in line with 
Castells notion of a dimension of global civil society, where social movements aiming to 
control the process of globalisation attempt to build networks of action and organisation 
in order to shape the forces of globalisation. According to Glasius and Pleyers the web of 
connections between post-2010 activisms extend beyond a single node as well as beyond 
“anti-dictatorship”. Especially “alter-globalisation” Social Forums and counter-summits 
have been particular efficient tools for progressive activists to network across their 
differences. These summits have been based on a model of “open space” and respect for 
diversity, which has provided a framework for collaborative dynamics among activists as 
well as increasing the spaces of protest.  
For instance some members from the Anti-Globalisation Egyptian Group (AGEG) was 
seeking inspiration from the alter-globalisation movement when attending World Social 
Forums  during 2002 and 2005. Several meetings connected to alter-globalisation Social 
Forum processes have been held in the Maghreb-Mashrequ region (see annex XII) and in 
October 2010 and November 2010 alone – not long before the Arab spring – six 
international meetings took place. This helped engage networking and exchanges of 
experiences and hope across the regions increased across the region as well as within 
national boarders. In July 2010 there were also massive, dynamic delegations from the 
Arab hemisphere taking part in the European Social Forum in Istanbul. In February 2011 a 
similar pattern was seen at World Social Forum in Dakar and by 2013 World Social Forum 
is taking place in Tunis (Glasius and Pleyers 2013).  
Many activists have referred to the mutual inspiration from abroad (see annex XII) and 
activists from the Indignados have declared that they have been inspired by what 
happened in the Tahrir square, which includes the symbol of “square” politics. Similar 
references have been described by Russian activists and Occupy Wall street activists have 
declared that they were inspired both by the Arab spring and the Indignados, while 
Mexican activists have referred both to the Egypt mobilisations, Spanish Indignados, the 
Occupy movement (Glasius and Pleyers 2013). In line with della Porta and Diani already 
existing resources have been re-mobilised through ties and intensified solidarity and 
created an expansion of social capital. As expressed by Wael Khalil, one of AGEG’s 
founders: “[d]espite the stagnation of formal political democratisation, there is much going 
on beneath the surface, emerging in various forms and networking within global civil 
society” (cf. Glasius and Pleyers 2013: 550) In line with Castells we are witnessing an 
emerging global civil society consisting of social movements aiming to control the process 
of globalisation through a global network of debate and coordination of action. In line with 
Habermas public deliberation takes place that builds a civil society that pinpoints the crisis 
of legitimacy of global governance. 
7.7.2. The global generation – a neoliberal context, precariousness and online networking 
The second commonality concerns the impact that globalisation has on the current 
generation. Though affecting each place differently, the impacts augments as globalisation 
of economics and crisis, policies, consumption etc. widens and deepens. Glasius and 
Pleyers (2013) emphasise that this give rise to a “global generation” that is shaped by 
precarious working conditions and constant exposure to as well as participation in global 
information streams.  
Firstly, today’s young generation has grown up in a neoliberalist environment of income 
insecurity and diminishing state-sponsored safety-nets. This situation has worsened with 
the global crisis – the situation for many people was already very difficult prior to the 
crisis. Actually there have been weekly demonstrations by unemployed graduates in 
Morocco, Tunisia and other Arab countries for more than a decade and in Europe 
movements of precarious workers is not new, e.g. the EuroMayDay network has lasted for 
10 years (Glasius and Pleyers 2013). According to Carlos Taibo (2012) many young 
Indignados have known nothing else than a permanent state of crisis. In the summer 2011 
650.000 Spanish citizens between the ages of 16 and 29 were neither studying or working, 
while 54 percent between the ages of 18 and 34 were living with their parents (Taibo 
2012). Taibo subjectively argues that there has been a deterioration of the university 
system: “scholarships are being replaced with credits, fees are increasingly expensive and 
the conditions of scholarship exams appear increasingly draconian” (Taibo 2012). 
Moreover Despite having one or two university degrees many are caught up in a system of 
temporary contracts and poorly paid, unskilled jobs that do not relate to their educations 
(Perugorría and Tejerina 2013)xxxvii, while the number of NEETs (young people not in 
employment, education or training) by 2012 was almost 20 percent in Ireland, Greece, 
Italy and Spain (Sloam 2013: 841xxxviii). Taibo claims that “[i]n the labour market there is an 
abundance of contratos-basura (rubbish contracts), low salaries and insecurity” and young 
people “do not pay national insurance, often suffer ill-treatment and find it almost 
impossible to access housing.” (Taibo 2012). As explained by della Porta and Diani social 
movements do not develop in a vacuum, but build on existing resources. Nevertheless the 
crisis has worsened the situation and lead to an explosion of youth unemployment. And in 
particular many young people feel that they are blocked from entering into the establish 
work sphere.  
Secondly, the “global generation” is not only passive consumers of new ICT such as online 
social media, but actively using the tools of globalisation to build a global movement of 
rebellion. Nevertheless, Biekart and Fowler (2013: 529) argue that technology is not a 
cause of rebellion as such, but social media an electronic communication has opened up 
innovative avenues to challenge existing power. In line with Castells’ notion of a localised 
global civil society, which takes point of departure in their local setting, Biekart and Fowler 
argue that the more traditional forms of activism – that of “the daily, “below the radar” 
activisms of the local, of the neighbourhood” (Biekart and Fowler 2013: 529). Nonetheless, 
globalisation also shapes the actions, forms of involvement and worldviews of the 
activists. Across national boundaries activists are networking, distributing news through 
social networks, engaging in chats and uploading videos etc. Through the new media 
people share common cultural references and follow events and talks of demonstrations 
and occupations on a global scale. In the squares and camps experiences, claims and 
dreams are shared in the local environment and help develop similar protests styles and 
tactics in different countries. This create solidarity and build bridges between North and 
South. (Glasius and Pleyers 2013) In line with Castells on a global scale public opinion is 
shaped by information streams in a diversified media system and mobilisations that are 
using horizontal and autonomous networks of communication. On the internet and 
through wireless communication channels the “global generation” interacts and organises 
debate, dialogue and collective decision making while building worldwide solidarity. 
Meanwhile this global, horizontal network of communication provides capacity for 
movements to organise and mobilise on a local scale. This emerging global civil society 
expands as social movements build on existing resources in the network, while – as 
explained by della Porta and Diani – create trust and solidarity that produces public 
spheres. Participation diffuses innovative ideas and produces reciprocal knowledge 
between actors. Hence this contribute to the re-production and expansion of civil society 
beyond national boarders and in this way a global civil society emerges. This leads to the 
following section on how common meaning among protest movements on a global scale is 
created despite geographical distances between the locations of the protest movements. 
7.7.3. Common meanings, demands and practices – democracy, social justice and dignity 
The third commonality concerns the substance of what actually moves the movements 
through their meanings, demands and attributes. The combination of the concepts 
“democracy”, “social justice” and “dignity” has been central to the movements demands 
and identity, while provides an emancipatory potential – while being central to the 
movements claims these values have also been guiding principles of their activist 
practices. Besides transcending geographical boundaries Glasius and Pleyers (2013) argue 
that they transcend older understandings of Western social movements as “post-
materialist” (by being concerned with values such as freedom, self-expression and quality 
of life) and non-Western as solely materialists (by being concerned with economic and 
physical security). In line with della Porta an Diani the new millennium activists 
increasingly refer to “hegemonic neoliberalism”, blending social issues and class interests 
with “new social movements” issue approach, hence linking social and material concerns 
with other issues. 
Democracy 
Democratisation is a demand that both characterises Western and non-Western protests, 
though in different ways. For instance in Arab states and in Russia liberal democracy has 
been mimicked, with limited civil rights and no actual chance of alternation of powers. 
Hence, the Arab protests have not been about accomplishing liberal democracy as in the 
West, but about a demand for civil rights such as bread, liberty, dignity and justice – as 
well as in some cases the fall of the regime. However, the word “democracy” has had 
negative connotations in the Arab world due to the use of the word in connection with 
interventions such as in Iraq and Afghanistan. Hence, it has not been used in the main 
slogans. Moreover the limitations to representative democracy have been clear as the Iraq 
invasion was enforced despite popular resistance and lack of democratic legitimation in 
the attacking states claiming to bring democracy to the region. In line with this the 15-M 
movement exactly pinpoints that democracy has lost much of its substance and that 
Spanish democracy is a “democracy without” choice, since the two major parties have not 
been particularly different and are criticised for not representing the people. The Occupy 
movement in the US also criticizes the lack of alternatives to bipolar party system. (Glasius 
and Pleyers 2013) 
Democracy is also a practice: alter-globalisation activists cultures connect the concept of 
social change with citizens becoming sufficiently informed about political and economic 
debates as well as prefigurative activism, which is the implementation of horizontal 
democratic values in the internal organisation of the movement. In this sense democracy 
is not only something to demand from politicians, but something to demand from and 
practice yourself. Activists across the globe have attempted to “do democracy” in the 
squares. The major focus of many activists have been to reflect on the movements’ own 
practices and develop techniques for open, horizontal democratic assemblies. Like the 15-
M camps Occupy camps have also developed group management techniques as well as a 
culture of respect for divergent opinions. Occupy camps have helped diffusing decision-
making techniques based on participatory and horizontal democracy. As explained in 
previous sections the 15-M movement also reflects this global claim with its attempt to 
implement direct democracy in local public spaces, creating “spaces of experience” 
through camps, assemblies and neighbourhood groups, where individual citizens can get 
informed, form their own opinions and express themselves to the public in order to 
change things the way that they believe is should be. These counter-publics are attempts 
to create an autonomous civil society in “open spaces” permitting actors to act more 
according to their own principles and express subjectivity within different social relations 
and in this sense distancing themselves from the established system and capitalist society. 
This way of practicing democracy is in line with Habermas’ idea of a deliberate civil society 
outside the state and market that shapes public opinion through communicative dialogue. 
Also in the Arab hemisphere movements have been characterised by a deliberate and 
leaderless character. The model contrasts the traditional, hierarchical liberal democracy 
where political parties and professionals take leadership. Meanwhile this fluid structure 
has also made it more difficult for governments to find any leaders to repress (Glasius and 
Pleyers 2013).  
Social justice 
Post-2010 activists emphasise social justice provided by national governments, and argue 
that governments should take responsibility over the hold with big corporations and 
financial markets. In contrast has been a tendency that previous movements have targeted 
global corporations or international financial institutions. Rising inequalities are now 
increasingly linked to the merge between big corporations and national policy makers. For 
instance when the Occupy movement in the US and other places refers to the power of 
the 1 percent over representatives and policies, it is about the economic elites power over 
national representative politics (Glasius and Pleyers 2013). It declares the limits of 
representative democracy and that there is a link between the capital and the 
representative democracy. At the same time it also declared that there is a rising 
inequality between the 1 percent that accumulate capital and power as the 99 percent 
that are paying the price (see e.g. Stiglitz 2012).  
Glasius and Pleyers (2013) argue that the post-2010 demands for social justice are not just 
about greater redistribution and equality, but are directed against the established system, 
capitalism, itself. Hence, when the Indignados claim that “they don’t represent us” (della 
Porta 2011), it is about protesting against the system and a search for another society. 
Besides the protest is not only about demanding social justice - like democracy protesters 
seek to practice it. For instance in the camps food has been distributed to everyone and 
free exchange camp libraries have been established. Generally camps and squares have 
been used as “spaces of experience” with alternative practices and not the least there has 
been a connection between the protest movements and solidarity economy projects 
either being established by help of the camps or assemblies or being boosted by local 
activists. In Spain, Greece and some American cities there have been an expansion of 
networks providing alternative currencies, “time banking” or non-monetary service 
systems. Activists in Barcelona have in particular been progressive. For example the 
Coopperative Integral Catalana currently has 5275 members and has spread its model to 
different cities (La Cooperativa Integral Catalana 2013; Vivir sin Empleo 2011: xxxix accessed 24 
June 2013). The point is to overcome the negative effects of the economic crisis and meet 
the requirements outside the market sphere. Another example is activist occupying empty 
buildings for social housing and cultural activities in particular in the US and Spain. The 
political dimension of a solidarity economy project can also been reflected e.g. in Greece’s 
“potato movement” that directly connects consumers with local food producers in order 
to lower the food prices while supporting local farmers. (Glasius and Pleyers 2013) All in all 
we see that actions and projects combine resistance to the crisis with prefigurative 
activism. In line with ANT it shows how neglected or exposed actor attempt to represent 
themselves in civil society and that the relations between the state, market and citizen is 
not static, but that actors and society is defined through interactions and negotiations. 
Moreover it actions also influence civil society and its representations through the 15-M. 
This is also consistent with Habermas ideas of a civil society associated with public 
deliberations institutionalising problem-solving discourses in organised public spheres. 
This also echoes the idea of an autonomous, selforganising civil society where people join 
in the public sphere to determine their lives together – as opposed to letting market and 
state determine the “life world”. 
Dignity 
Traditionally Western movements have not used the word dignity, but it has been central in 
movements of the excluded such as the Dalit movement in India and indigenous movements in 
Latin America. The Zapatistas expressed dignity as an expression of shared humanity, 
demanding to be taken into account and treated with respect. Dignity has also been central to 
the post-2010 activists in particular in the Arab hemisphere. Like social justice and democracy 
dignity also refers to a social practice and in this sense respect for each persons individuality 
and specificity. In this sense it also corresponds to the concept “human rights” (Fregonese 
2013xl) which is central to the protests of the Indignados movement (see chapter XXX). This is 
central to the post-2010 activisms that attempt to bridge differences. As explained previously 
the Indignados assemblies are based on a respect for difference. According to ANT’s 
postmodernist approach the movements reproduce practices when circulated among actors 
within networks. At the same time dignity is personal and general. For instance Glasius and 
Pleyers (2013) argue that movement meetings have also represented a transformative 
experience for many Arab citizens. Dignity is in contrast to indignation and the experience of 
lack of respect. Many have felt that their dignity has been deprived by the regime and lack of 
prospects for the future, but that coming together helped to create a feeling of dignity. The 
expression of dignity can also be explained through ANT as a representation of excluded 
actors, circulating through networks helping to reproduce it practice and hence providing new 
possibilities for mobilisation and representation of excluded actors. 
In line with Castells connections between many movements have created a global network 
of debate and coordination of action, that therefore has helped diffusing understandings 
and practices. Democracy, social justice and dignity both have dimensions that are at the 
same time material (or socio-economic), personal (e.g. countering the feeling of indignation) 
and cultural (e.g. the alternative practices) and the post-2010 movements combine these. As 
argued by della Porta and Diani social movements increasingly link social concerns with other 
issues blending the traditional class politics approach with the new social movements issue 
based approach. While the former approach has emphasised socio-economic dimensions the 
latter has emphasised more post-materialist, personal and cultural issues. This also reflects 
Habermas critique that the political and economic domains have merged and that we are not 
only experiencing an economic and political crisis, but also a socio-cultural crisis since the “life-
world” has been dominated by the system. In line with this the following section will among 
others discuss to what extent Habermas ideal has actually been implemented by the 15-M 
movement as well as the limitations to this ideal. 
 
Part 3 – Discussing the democratic potentials and 
limitations of the 15-M movement as well as the 
perspectives for social change  
7.8. The Indignados and post-2010 movements’ impact as awareness raisers 
What is clear is that the Indignados has a very broad appeal in the Spanish population to 
this day. The alternative meanings of the crisis that have been articulated by the 
Indignados and Occupy movements have contributed to a paradigm shift in the 
articulation of public discourses. All in all the post-2010 movements have helped 
developing another way of thinking. The movements have received attention from 
journalists and academics - and also the mainstream media and non-mobilised populations 
are somewhat supportive (though the population is less supportive e.g. in the US than in 
Spain) (Glasius and Pleyers 2013).  
According to Glasius and Pleyers (2013) “[t]he main outcome of these moments may lie in 
the deep transformation of the individual’s subjectivity understood as affects, emotions 
and thoughts, lived and imaginary experience of the subject awakened both by the 
resistance to power and expected norms; and by the will to think and to act for oneself, to 
develop and express one’s own creativity, to construct one’s own existence” (Glasius and 
Pleyers 2013). People have begun to loose fear of repression and opened the horizon of 
the possible within and across borders: that it is possible to do something and that citizen 
mobilisation matters. The horizons have been articulated around the three fundamental 
values - democracy, social justice and dignity. Slavoj Žižek - international director of the 
Birkbeck Institute for the Humanities - commented on the Occupy movement: “Their basic 
message is: the taboo is broken; we do not live in the best possible world; we are allowed, 
obliged even, to think about alternatives” (Žižek, Slavoj, 2011). xli In line with Habermas, 
under conditions of crisis citizens question taken for granted norms and expose the 
hegemonic and coercive power of the state and associated institutions. Through public 
deliberation civil society facilitates criticism of the institutional order and provide 
alternative practices. 
Nevertheless, in Western countries the post-2010 social movements have not experienced 
a concrete victory – austerity is still taking place while recession continues. In Arab 
countries dictators have been overthrown, however, this does not mean that actual 
democracy now replaces authoritarianism. In Spain the Socialist Party lost decisively to the 
conservative Popular Party in November 2011 (Minder, Rafael 2011)xlii, but the country is 
still facing severe economic and social problems. Hence, civil society is still engaged in 
democratisation and squares have still been occupied from Tahrir, Puerta del Sol and 
beyond. From Cairo to New York the camps have become symbols of revolution by being 
tools of resistance – they have become acts of informal politics collectively providing a 
sense of equality and restating people’s ability to self-organise (Ramadan 2013: 148xliii). In 
line with Fraser there have been created competitive, subaltern counter publics within the 
public space. Excluded actors have found new ways to represent themselves and – as 
expressed by ANT – hit back. In line with by della Porta and Diani, civil society is held 
together through collective actors and the 15-M movement revitalising the social 
dimension of conflict by bringing social rights to the centre of the conflicts. Protest has 
produced civil society itself and translated it over distance through circulation between 
actors within actor-networks. The square has become “the political public space” – a space 
of transformative political action and a vehicle for people continuously to engage in 
progressive change (Ramadan 2013: 148). Currently we are again facing millions who have 
been demonstrating against Egypt’s president Mohammed Mursi – the first elected leader 
in Egypt (Fayed and Sale 2013)xliv - who has now been removed by coup d'état.  
The following section will discuss how the Indignados since its outset attempted to 
promote international solidarity networks of social movements beyond Spain’s boarders 
and lead to a discussion of what potentials and limitations the movement has for social 
change.  
7.9. Productive or destructive fragmentation? 
The international demonstration the 15th of October 2011 was extraordinary as there 
have been demonstrations in 951 cities and 82 countries as well as called for hundreds of 
camps in around 45 different countries (Perugorría and Tejerina 2013; Sánchez  2011xlv). 
Hence, it has been conceived as a global demonstration. Nevertheless, despite having a lot 
of issues in common, the challenge has been to find a common basis for the protests, since 
priorities change according to the local contexts. However, the approach has been to “turn 
it around” and find a common basis exactly by drawing on the inclusiveness that has 
characterised the 15-M movement. By using three basic pillars the organizers of the 15-O 
demonstrations were planning to lay the foundations for a global movement: focusing on 
dignity, direct democracy and proactivity (see annex XIII). In this way, Olmo Gálvez – a 
member of DRY - argues, that we can create citizen pressure groups altogether – “just like 
political parties or trade unions were created at a certain point of time in history” (Sánchez 
2011xlvi). He claims that we can create a new social category when acting as a collection of 
individuals with no support from institutions being in relation to political parties and trade 
unions as an external collective. It is further argued that this does not imply that political 
parties are abstained, but instead it is seen as a widening of the political landscape. This 
may conjure up an image of a kind of “association culture” (“foreningskultur”) of solidaric 
community networks. Another association may be that of anarchy. The term anarchy can 
both be defined as “absence of government and absolute freedom of the individual, [and in 
this sense be] regarded as a political ideal” and “a state of disorder due to absence or non-
recognition of authority or other controlling systems” (oxforddictionaries.com).xlvii It is an 
ambivalent concept and the risk may be destructive rather than productive fragmentation, 
not only of society but also the social movement itself: some would argue that the 15-M 
movement has lost a lot of strength or maybe rather unity, because each assembly and 
each working group do their own things (Sánchez 2011)xlviii. However, on the other hand this 
weakness may at the same time be the strength: the lack of unity may have meant that 
awareness raising and innovative seeds have been planted and space has been created for 
a plurality of actors. The 15-M movement may rather be characterised as a space than a 
political entity. It could be argued that there has to be a balance between individuality and 
collectivity, which may be gained through inclusiveness and unity e.g. by working together 
around common campaigns and issues as well as communal spaces and principles of 
solidarity (Sánchez  2011)xlix.  
In sum the positive as well as critical points of the internal organisation of the 15-M 
movement provides an empirical exemplification of major strengths as well as weaknesses 
of Habermas theory on civil society. His notion of a single, coherent civil society based on 
deliberation, consensus, participation and non-hierarchy is in principle a positive ideal of 
productive fragmentation that creates a public sphere of free reasoning that can challenge 
the state and market’s hegemony. However, in reality power relations exist and citizens do 
not necessarily meet in “free” meaning creating discussions. Instead we may have Fraser 
in mind and argue that multiple, competitive publics exist. Moreover - as emphasised by 
social movement scholars - conflicts may exactly be the dynamic element of the network 
that can promote and oppose social change. 
15-M is nevertheless just a label and people can share what they have in common beyond 
dividing labels. The lessons from Madrid is centred on the combination of proactivity, 
decentralised democracy and sense of dignity against dominating powers; and gives space 
for working networks where all in principle can start something new (Sánchez 2011).l 
However, as explained in analysis part 1 the 15-M communication through web 2.0. has 
tended to be mostly localized, and hence it is limited to the degree that it expands beyond 
the core. Receivers of Twitter messages were mainly a limited elite (1 percent received 50 
percent of the messages) that did not diffuse information through the social networks. As 
argued by Berkout and Jansen (2012: 155li): “The public sphere increasingly depends on 
technology and the online spaces we inhabit are not politically neutral. They are subject to 
the same dynamics of inclusion, exclusion and power abuse, around race, gender and 
sexuality as in the off-line world”. 
Nevertheless, the Indignados camps and assemblies have mostly gathered many people 
who have no particular experience with activism. Some experienced activists have been 
frustrated with the Indignados camps and assemblies and left after a few days. This has 
resulted in some lack of awareness about experiences of previous movements, but also a 
strengthened creativity and innovation (Glasius and Pleyer 2013). In line with this the 
following section will discuss the strength and weaknesses of the 15-M movements and 
other post-2010 movements organisation and values.  
7.10. Overinvestment in the internal dynamics of the movement? 
The strong focus in the 15-M movement on acampas, committees and the movements 
own organization has helped mobilize citizens and diffuse the movement. However for 
instance committees and sub-committees have multiplied in many Indignados camps. For 
instance Glasius and Pleyers (2013) claim that the work and meetings of twenty-one 
committees and sixty-two subcommittees took most of the activists energy in the camp at 
Plaza Catalunya in Barcelona. As Fraser argued: time, inclination and resources 
differentiate peoples possibilities to take part in deliberation – in this case people’s 
engagement in different committees - would differ. Hence, in this regard the idea of a 
“free” meaning creating discussion is false. As Honneth argued it may rather be a language 
philosophical construction. Horizontal networks and autonomous spaces are ideals that 
lack formal hierarchy, but in reality hierarchy and power relationships exist between 
people. As argued by Glasius and Pleyers (2013): “in the vacuum of explicit rules about 
decision making and formalized power, prominent individuals may acquire considerable 
influence”. Nevertheless one may also take a more pragmatic stance and argue that some 
kind of leaders are necessary in order to engage citizens through their actions and 
articulate demands. One may criticize that an implementation of Habermas ideal of 
deliberation would be so resource heavy and time consuming that it in reality would be 
difficult to create any actions and find any uncompromised solutions. On the other hand 
the number of assemblies, committees and working groups may be claimed to be a 
success to the extent that they have diffused and expanded in numbers as well as 
deliberately mobilized many people to engage in finding solutions to the crisis beyond the 
15-M movement as such.  
 
7.11. Exclusion and other forms of mobilisation 
Now we may turn to ask: what about now – two years after the movement began? 
According to an anonymous blogger, who claim that he has been engaged in the 
movement since its outset (as he/she says: “I spent two years of my life living like a bum in 
order to document the #SpanishRevolution”) gives a picture of the current state of the 
movement (see also annex XIIII). The blogger claims that a handful “nostalgias” have 
“entrenched” themselves in some working groups and commissions that were remaining 
after Acampada Sol camp was created and that “they erected themselves as guardians of 
the spirit of 15M” and “started to exclude people by accusing them of not being inclusive. 
They engaged in powerplay to preserve horizontality. They took personal decisions and 
presented them as consensus. In short, they forgot about the revolution, and so the 
revolution left them behind” (#GlobalRevolution 2013). 
 
Nevertheless, one should not be diverted to say that there is no collective action as such. 
The 15-M movement just transformed into something else than the initial acampa model. 
In fact the 15-M movement may only be the beginning. According to the 
#SpanishRevolution blogger there are still demonstrations – at least in Madrid – every 
single Sunday. Tens of thousands still “flood” Puerta del Sol. For instance there are 
demonstrations demanding public health care, where nurses, doctors, patients and 
sympathizers demonstrate. There are even some signs of political parties. These 
demonstrators have full support of the trade unions. This is against the conviction of 
nostalgias of the 15-M that dream of a horizontal participatory democracy not involving 
with formal political organisation. But it also shows that the nostalgias are out of touch 
with the people and that people are moving on. However the spirit of the 15-M is still 
there: people are still indignated and people still support what the 15-M stand for 
(#GlobalRevolution 2013). People share “indignation”, but a potential way of acting (using 
the terminology of ANT) – which is the acampa-model - does not exist for actors if it is not 
represented sufficiently among the involved actors. When citizens feel that they are badly 
represented by the model or not understood correctly, they are still existing, though 
excluded. They tempt to represent themselves in other ways. 
 
7.12. Lack of cooperation with trade unions 
DRY has as the leading force behind the Indignados refused to engage in formal politics, 
but also cooperating with trade unions that are seen as part of the formal political system. 
This despite that trade unions have also protested against government policies and labour 
reforms from the outset (see annex V) and still does. All in all the Indignados did not 
develop in a vacuum and DRY can hence be interpreted as the final “spark” that ignited 
mass mobilisations (Perugorría and Tejerina 2013)lii in line with della Porta and Diani’s 
emphasis that social movement mobilisations depends on remobilisation of existing 
networks. The 15-M has proven its worth as an orchestration of civil society mobilisation 
and substitute for more established institutions. Though there have been no formal 
leaders in the 15-M movement, there have been leading figures such as people speaking 
on behalf of DRY or groups of people organizing demonstrations. Kenneth Haar which is 
part of the coordinating group behind the Alter Summit – a recent broad international 
summit where around 150 trade organizations, citizen groups and social movement 
organizations met to discuss alternative solutions the crisis and how to roll back austerity – 
argues that leading figures of the Spanish movement refused officially to declare 
membership in the summit (DEO 2013).liii Nevertheless, it makes sense since the 15-M 
movement has no leaders and is based on a horizontal structure. However, 15-M figures 
have attended meetings unofficially and this may help to diffuse networks, cooperation 
and ideas in an unofficial manner. The Alter Summit is a serious attempt to mobilize across 
Europe – also in the North where broad mass protests against crisis and austerity are 
lacking behind - and find common European solutions to the crisis so that movements and 
trade unions do not only mobilize nationally. The summit is also an attempt to spread out 
mobilisation in Europe in particular to challenge the austerity consensus of the EU 
institutions (Sørensen 2013).liv So far mobilisations on a European scale have been limited 
and according to Kenneth Haar the Alter Summit is the first large scale attempt to gather a 
European civil society as a counter to the European summit in Bruxelles. Though the 
summit appears ambitious one may question to what extent the Alter-summit is a 
construction that comes from a professional elite of trade unions and NGO professionals 
rather than ordinary citizens that are normally not engaged in political activism. In this 
regard it must be emphasized that one of the biggest strength of the 15-M movement is its 
popular reach and that it has been rooted in loosely structured, informal, horizontal 
networks mediated on the internet and in public spaces, where people can share 
individual experiences and personally get involved in face to face interactions – a “politics 
of encounter” (Perugorría and Tejerina 2013)lv. The awareness that the movement raised 
still exist. Moreover the movement contributed to empowerment of individual persons 
coming together for the common good. Finally, while most of the original working groups 
may have been dissolved due to personal conflicts many local neigbourhood assemblies 
are still regularly active and functioning (#GlobalRevolution 2013). According to the 
#SpanishRevolution blogger the assembly model has also diffused to institutions of society 
such as schools, universities, working places and hospitals. Even in unions and politics it 
appear that people are organizing in assemblies where everyone has a voice (ibid). And it 
takes place locally and online. The 15-M model has been selfregenerating and has inspired 
people to consider that they have power to make a difference as long as they are patient. 
7.13. Refusing politics as usual – the greatest strength and weakness 
Not only in the Indignados movement, but also generally in post-2010 movements formal 
leadership and engagement with formal politics has been rejected. For instance there were no 
leaders in the “Arab revolutions” replacing the former dictators. The deliberative practices in 
Spain also refused any leaders as well as engaging with politics as usual. Being alter-
globalisation movements the post-2010 activism has been engaged with internal democracy, 
while rejecting the idea of formal leadership and politics. In this sense collaboration with 
formal politics failed – for better and worse. Being loose structured movements they easily 
mobilize citizens. But they are not closing the struggle since they are not negotiating and 
signing agreements as they do not claim to represent political actors (Glasius and Pleyers 
2013). This may be a strength since people argue for fundamental change and not 
continuation of politics as usual. However, on the other hand in this sense these 
movements are also exclusive, though claiming the opposite. They argue for participation, 
but exclude themselves from formal politics, while excluding formal politics from the 
movements internal space. In the wordings of Fraser the movement is a “subaltern 
counterpublic” that distances itself from other publics.  
 
Beyond the changes at the personal and local levels post-2010 activism may have 
difficulties to combine loyalty to the core values with willingness to become involved in 
institutional politics. To what extent grassroots movements will dissolve or will become 
more institutionalised or even tamed is difficult to predict. Nevertheless post-2010 
activists have strong mistrust towards institutional politics so the degree of 
institutionalisation may be questioned. And it is still an open question whether the long 
term effects of the moments will be that of a lifestyle impact on a minority of grassroots 
activists or fundamentally influence formal politics through deliberation in civil society 
causing changes to public opinion (Glasius and Pleyers 2013). However, the movements 
may be the start rather than the beginning. As Slavoj Žižek in 2011 commented on the 
Occupy movement: “What one should resist at this stage is precisely such a quick 
translation of the energy of the protest into a set of concrete pragmatic demands. Yes, the 
protests did create a vacuum – a vacuum in the field of hegemonic ideology, and time is 
needed to fill this vacuum in a proper way, as it is a pregnant vacuum, an opening for the 
truly new” (Žižek 2011).lvi 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8 Conclusion 
The global financial crisis has exposed that Spanish citizens do not recognize themselves in 
the institutions of society and that they question dominating norms of austerity and the 
way the government handles the crisis. The 15-M movement is hence an expression of 
citizens’ attempts to reformulate the public discourse on the crisis as well as efforts to 
include and represent themselves and other excluded actors and – in the wording of ANT – 
“hit back” on the state through protest and re-representation of concepts and actors 
through networks. Though the major justification for drastic austerity cuts has been to 
tackle the rising public debt and consolidate the national budget, the Spanish state has 
distanced itself from providing the public good and hence representing the electorate. It 
underlines Habermas’ critique of the state’s inability to control the economic system at the 
expense of the advance of the public good and has shined light on a legitimation crisis in 
both the economic, political and socio-cultural spheres. The state claims to represent “the 
public” through representative parliamentarism. However, when facing increasing social 
problems in the form of unemployment, house evictions, welfare cuts, raised pension ages 
etc. protesters have declared that “they don’t represent us”. Explained through the lenses 
of Habermas the crisis of authority means that civil society is redefining its relationship 
with the state and formulates a public discourse outside the domains of the market 
economy and the welfare state.  
 
DRY’s major slogan that “we are not goods in the hands of politicians and bankers” echoes 
Habermas’ notion that there has been a merge of the administrative welfare state and the 
economic sphere at the expense of the public good, civil society and citizens rights. By 
being a central actor in the movement DRY has been a - originally internet based - 
platform for collective action articulating alternative views on the causes and 
consequences of the crisis – in short claiming that real democracy does not exist. As 
argued by Glasius and Pleyers the 15-M movement can be characterised as an 
“awakening” of citizens that actively demand and practice democracy, social justice and 
dignity. The calls to take the streets and squares have been build on expansion of existing 
resources within social movements and provide ways to create new, subaltern publics that 
attempt to represent and empower excluded citizens by connecting the “unemployed, the 
subcontractors and the low paid”. It is a process declaring that democracy belongs to the 
people by attempting to influence the state to make legitimate decisions in dialogue with 
an autonomous, deliberated civil society. 
 
Camps as well as  citizen assemblies, committees and working groups have been concrete 
manifestations on how civil society at the same time has attempted to circulate problem-
solving discourses horizontally in the public sphere through the notions of inclusiveness 
while challenging the state through non-violent civil disobedience and civil society 
autonomy. Protest has produced civil society itself and translated it over distance through 
circulation between actors within actor-networks.  
 
New, social media - such as Facebook and Twitter - has been part of the actor-networks of 
the 15-M movement contributing to coordination between actors and the creation of an 
increasingly hybrid information and news environment. The movement’s political 
demands has also attracted media attention beyond cyberspace, thus not only helping to 
circulate information more horizontally and building up the social movement through 
social media, but also contributing to the diffusion of discussions that in the end have been 
taken up in mass media. This reflects Castells’ notion of public opinion as an expression of 
global civil society characterised by ad hoc mobilisations in horizontal, autonomous 
networks of communication. It also echoes Habermas’ notion of the appearance of an 
autonomous civil society based on deliberative communication creating a space where 
communication about collective values can take place. However, Borge-Holthoefer et al. 
modify this claim pinpointing that the movement is very centralised towards DRY and 
Madrid. Despite the potential of the Web 2.0 to breach boundaries these communication 
platforms have mostly been used to interact with geographically close people. Patterns of 
popularity growth within the Twitter network – as well as information centralization – 
indicate a tendency towards a hierarchical structure of the 15-M network. Nevertheless, 
the reach and rapid expansion of the Indignados (and Occupy movements) have also 
meant that political parties and the mainstream media press have been more or less 
necessitated to engage with the 15-M movement, its demands and campaigns. 
 
The 15-M movement has attempted to control the process of globalisation by building 
global networks and calling for global solidarity claiming that another world is possible. 
The worldwide 15-O demonstration coordinated comprehensive, worldwide, simultaneous 
demonstrations and calls for a Global May have attempted to “unite for global change”. 
The “Take the Square” concept has also from its outset progressively exported its ideas. All 
in all the 15-M movement has actively and on the basis of the acampa model and the 15-M 
ideals contributed to the diffusion of the social movement networks and concepts not the 
least to the Occupy movement. In this way the 15-M movement among others expresses 
global trends within civil society. As argued by della Porta and Diani communication 
networks provide capacity for movements to organise and create resources of trust and 
solidarity necessary for mobilisation and expansion of the network and social movements. 
This may also explain why post-2010 movements have many similarities diffusing slogans 
of repertories of actions and meaning across the globe. Another explanation is that of 
neoliberal globalisation and local civil society reactions to governments’ lack of will or 
abilities to provide wealth and social justice concerned with accelerating social and 
economic inequality. The 15-M movement is a reflection of global trends within civil 
society characterised by a common infrastructure of networks, meeting places and shared 
contexts that facilitate rapid diffusion. Moreover, on a global scale the current generation 
is impacted by globalisation in certain ways shaping precarious working conditions 
worldwide and providing exposure for participation in global information streams. Finally, 
the “global moment” is characterised by a shared articulation of demands and practices of 
“democracy”, “social justice” and “dignity” providing and emancipatory potential within 
civil society. 
 
Nevertheless, many post-2010 movements – including the 15-M movement – have no 
declared leaders and the risk is fragmentation since each acampa, assembly etc. do their 
own things and do not act in unity. However, the loose organisation is at the same time a 
major strength since it gives space for a plurality of actors. In this sense the Indignados 
may rather be characterised as a way of acting than a static political unity. The Indignados 
has helped diffusing innovative seeds and created awareness. It also points at the strength 
and weakness of Habermas’ theory. The idea of a single, coherent civil society 
characterised by public deliberation, consensus, participation and non-hierarchy is in 
principle a positive ideal of productive fragmentation that creates a public sphere of free 
reasoning that can challenge the state and market’s hegemony. However, as Fraser argues 
citizens  do not necessarily meet in “free” meaning creating discussions. Instead we may 
consider power and encounter multiple, competitive publics. Moreover, as Borge-Holhefer 
et al.’s analysis showed, horizontal networks and autonomous spaces are ideals that lack 
formal hierarchy, but in reality hierarchy and power relationships exist between people. 
Nevertheless one may also take a more pragmatic stance and argue that some kind of 
leaders are necessary in order to engage citizens through their actions and articulate 
demands. DRY and the 15-M movement did not develop in a vacuum, but mass mobilised 
citizens through coordination between already existing social movements and networks.  
Nevertheless, despite claims for plurality, and inclusiveness the acampa model has also 
been exclusive due to different power relations plays and the refuse to engage with formal 
politics. Hence, when actors do not feel represented they find other ways to express 
themselves, for instance along with trade unions. Nonetheless, the 15-M model has been 
self-regenerating and inspired people to consider that they have potential power to make 
a difference together. This may be the greatest strength of the 15-M movement’s acampa 
model. Now the 15-M movement is much more than the acampas. All in all the 15-M 
movement has developed as an awareness builder and been an expression of increasing 
global indignation, while awareness and diffusion of models for organization innovate 
along the way when new social movements take over. Hence the 15-M movement is more 
a cultural process of awakening impacting the Spanish public discourse through a gradual 
development of a new public sphere of indignated citizens.  
 
 
 
 
 
 
 
 
9 Perspectives 
9.1. Long-lasting impacts? 
The extent that the post-2010 protest may have long-lasting impacts on the concepts of 
everyday politics and citizenship might be difficult to predict. However, they may be 
comparable to the global “1968” protests  that were driven by different local concerns, but 
had certain elements in common, which marked the development of deeper social 
changes. Today the ideals of deeper and more participatory democracy, social justice, 
dignity and different economic relations may be carried along beyond the street protests 
(Glasius and Pleyers 2013, Biekart and Fowler 2013: 527-528). Due to the reach and rapid 
expansion of the Indignados and Occupy movements it is clear that political parties and 
the mainstream media press have had to engage with their campaigns. In line with ANT 
actors that have not been represented sufficiently hit back by representing themselves in 
different ways than the “normal” in the larger public. However, it is still to early to say 
whether more democratic dialogue in the public sphere will actually undermine the 
dominant system or rather bring about reforms that reverse previous apathy and political 
engagement (Biekart and Fowler 2013: 531lvii; Shah 2012). Moreover, as Calhoun (2001) 
adds to Habermas theory segmentation of a particular public – in this case the 15-M 
movement – may be the result of exclusion rather than choice. 
Nevertheless, where is the European spring? The current Eurozone crisis is a reminder of 
the interdependency and power relations between places, nations and intergovernmental 
institutions. In other words, solutions to the Spanish crisis are also to be found at an 
international level discussing the way different governments, the EU institutions, the IMF 
and other international institutions have tackled national as well as international 
problems. Hence the Indignados has made several calls for a Global May (see chapter X5). 
Despite the severe problems that Spain and Southern Europe face, the rest of Europe also 
increasingly experience the social costs of a European turn towards austerity exemplified 
with the pact for financial stability – the “Stability and Growth Pact” - that has imposed 
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very strict EU rules on how much governments are allowed to spend. The pact is “the 
framework for countries to take corrective action in the case of excessive deficit” (The 
European Commission 2013)lviii. Hence, as austerity continues around Europe there is 
actually some tragic hope for the Spanish Indignados that masses of outraged citizens in 
other EU countries will attempt to join and put pressure on their governments and in this 
way build and expand significant social movement networks beyond Spain.  
When asking “what of European spring?”, we may consider that we must face that 
individuals’ subjectivities and public spheres may not have been transformed 
homogeneously around Europe, since the crisis has hit differently and due to peoples’ 
different points of reference. We must not forget that the 15-M movement and similar 
movements emphasising more inclusiveness, tolerance, justice and sustainability are 
mirrored by actors with alternative values and practices. For instance the increase of neo-
fascist movements in Europe challenge the acampa paradigm (Biekart and Fowler 2013: 
530). The focus of this thesis has been the 15-M movement, however, we must have in 
mind that when facing socio-political changes related to globalisation the notion of “uncivil 
society” is also an issue that cannot be neglected in real politics. 
 
 
 
 
 
 
 
 
 
 
10 Appendix 
Annex I 
False claims to austerity 
Austerity has been the doctrine though it is something that standard economic textbooks 
would confirm to be a fault in a recession period: limiting government spending reduces the 
overall demand and leads to reduced output and employment (Krugman 2013). Greece has 
been considered the worst case scenario, unable to borrow from investors due to its 
indebtedness and this has been connected to the argument that austerity must be the way 
forward for governments to show the investors that they can “safely” invest in their 
countries. This challenges the Keynesian position that cutting in a weak economy produces 
further weakness. Instead the idea of “expansionary austerity” – that cutting spending 
would actually lead to higher output - has been promoted and in particular associated with 
a group of Italian economists whose papers even have had a direct influence and major 
impact on the policies of the European Institutions. In 2009 Alesina and Ardagna wrongly 
argued that historically large spending cuts in advanced countries on average had been 
followed by expansion rather contraction of the economy (lix). By 2011 it was clear that 
their empirical evidence was not based on examples of austerity in a time of slump and 
hence could not tell anything about how the economy must be managed during recession. 
IMF researchers and others concluded that their measure of fiscal policy did not really 
reflect the actual policy changes. The paper was full of flaws. Nevertheless, politicians and 
technocrats “bought” their argument that fiscal austerity creates confidence in the private 
sector and that this increased confidence more than outset the reduced government 
spending. By April 2010 Alesina and Adagna presented their austerity ideas to the 
Economic and Financial Affairs Council of the European Council of Ministers and the 
conclusions turned into declarations of the European Commission and the European 
Central Bank. (Krugman 2013)  
The austerity argument has also expanded by other leading economists who have been 
very influential in setting the scene for “austerians” that advocate fiscal austerity and 
immediate sharp cuts in government spending. The paper “Growth in a Time of Debt,” by 
the Harvard economists Carmen Reinhart and Kenneth Rogoff, has had a profound status 
with its argumentation that debt hurts growth. (lx) According to Paul Krugman it “may have 
had more immediate influence on public debate than any previous paper in history of 
economics.” (Krugman 2013) A major claim in the paper was that it is disastrous if 
government debt exceeds 90 percent of GDP. Later the 90 percent threshold argument has 
been revealed to be a mistake and this make up for headlines since leading political figures 
have referred exactly to this claim when arguing for austerity. Despite the paper being 
criticized for its methodology and conclusions already from the outset, the 90 percent 
claim has been cited by major figures such as Paul Ryan, who is the former US vice-
presidential candidate and now chairs the House budget committee and Olli Rehn, which is 
the head economic official at the European Commission; and in media e.g. by the editorial 
board of the Washington Post. As recent as April 2013 the G20 discussed cutting debt well 
below the 90 percent (reuters 2013).lxi 
Annex II 
Crisis in the centres of the global economy and the turn to austerity 
Since the 1980’s the global financial networks have grown large and increasingly centred 
around the US, the UK, Germany, France and Japan. (Haldane 2009) Nevertheless, people 
and governments in these same countries are now experiencing the effects of recession as 
the crisis itself derived from the heart of the economy and the private financial sector 
itself: now the turn has come for developed countries whose governments have bailed out 
banks and now have public debts. In Europe public debts are raging from 0-19 percent of 
the GDP only in Estonia and Bulgaria, while reaching 175 percent in Greece this year (The 
Economist 2013; see figure 3 below).  
Figure 3 
 Source: European Commission 
During 2008-2009 politicians initially stimulated the economy with expansionary monetary 
and fiscal policies in order not to repeat the Great Depression’s disastrous turn towards 
austerity. The depression in the 1930’s was characterised by policies intensifying the slump 
in terms of interest rate hikes (attempting to keep the gold reserves) and spending cuts 
attempting to balance the budget. However, by the end of 2009 it was clear that the crisis 
was more deep than many policymakers initially thought. Time had come for another 
round of stimulus. However, instead a drastic reversal was initiated, particularly in Europe. 
(Krugman 2013) Politicians focus on governments balance sheet – what they owe. 
However, they are not focusing on the other side of the coin – the assets, which are 
important for long term growth. What is happening is an “experiment” of austerity over 
and over again – meanwhile Europe has become weaker and weaker (Stiglitz 2012). 
The turn to austerity in 2010 has in particular been drastic – and disastrous - in the 
indebted European countries. Greece has imposed austerity measures in the form of 
spending cuts and tax increases, which in 2012 amounted to 15 percent of GDP, while in 
countries like Spain, Ireland and Portugal ranged between 5 and 6 percent. The case is now 
that countries that have been forced into severe austerity have experienced serious 
downturns in GDP growth that have been more or less proportional to the degree of 
austerity (se figure 4).  
Figure 4 
 
Annex III 
Different effects of economic globalisation 
A crucial dimension of the crisis in Spain and other Southern European countries is that 
public deficit did not automatically lead to national crises by itself. A major reason why 
these Eurozone countries have experienced a particularly severe, austerity related crisis, 
while other indebted nations like the UK, the US and Japan have remained “confidence”  in 
the form of low borrowing costs appear to be that they have their own currencies. When it 
is possible to borrow in their own currency and they can print money (devaluate) when it 
is needed (in order to increase exports) the risk of cash squeeze lowers. Hence, despite 
large deficits and accelerating debt their borrowing costs remained low (Krugman 2013). 
According to Mario Pianta (2011), Professor of Economic Policy, markets have been at the 
centre of European integration in particular since the Maastricht Treaty in 1992 that 
opened the way for an economic and monetary union. Facing economic globalisation in all 
member states there have been cuts in wages, privatisation of public expenditure and 
privatisation of public enterprises in order to stop speculation against national currencies, 
reduce inflation and balance public budgets and foreign accounts (Pianta 2011). Moreover 
liberalisation of labour policies in order too make the EU more integrated and competitive 
have introduced “flexibility” upon workers and unions, lowering wages and increasing 
precarious work. Pianta also argues that the European model of neoliberal integration has 
disregarded the strong differences between countries in terms of productivity, 
employment, wages, production and export capacities, technologies and power of large 
firms. With the economic and monetary union German exports that have been supported 
by high technology and productivity was no longer hindered by an appreciating exchange 
rate. Hence, German export increased by benefiting from slow growth, a single market and 
a single currency. Other strong, competitive economies also benefited from the increasing 
liberalisation and hence economic and political power became increasingly concentrated 
and Germany, northern Europe and to a certain extent France became the centre. 
Meanwhile Southern Europe, Ireland and the East was placed in the periphery, while the 
UK placed itself more outside Europe with its finance driven model. In southern Europe 
governments took advantage of the initially low interest rates made possible by the Euro 
and used debt-financed public expenditure to provide jobs and incomes. However, their 
productive capacity was weak and it worsened foreign accounts and public debt ended up 
being financed by foreign banks who unleashed the crisis as default was feared (ibid). 
According to professor of economics Jesper Jespersen (Aabenhus (b) 2012)lxii when having 
a monetary union that almost is in external balance towards the dollar, yen and other 
significant currencies, it means that internally there is a null-sum game so that the surplus 
in one part of the Eurozone corresponds to the deficit in other parts. 
The “Eurotrap” and the lack of trust in currencies  
According former Danish central bank director (1965-1994), Professor Erik Hoffmeyer, 
prior to the Euro crisis states had three corrective mechanisms to balance the economy: 
finance policy, monetary policy and currency policy. Now the latter is missing. Only if a 
country resigns from the Euro-zone it will be possible to devaluate or if the country 
introduces export subsidies and import tariffs that respond to currency change. He argues 
– contrary to many economists - that a Euro exit would actually also be possible only for a 
period of time, which could phase out when the economy and employment is balanced 
again. Export subsidies and import tariffs would not be on any agenda as long as the 
country is part of the EU’s neoliberal integration project and its common internal market 
which is a policy programme based on market liberalisation (total liberalisation of capital 
movements - see Pianta 2011). Nevertheless, Hoffmeyer argues that the currency union 
was a mistake and that it should be dissolved since the currency union was not prepared 
thoroughly. According to Hoffmeyer the current central problem is unemployment and 
decreasing investments – stagnation – and according to him this problem cannot be solved 
by keeping the interest rate on a certain level (monetary policy). It helps creating some 
confidence and in supporting the public finances, but it does not have any direct effect on 
employment. Finance policies are the second possible measure that the Eurozone have 
been able to use to control the economy. However, finance policies have taken a particular 
form – that of increasing cuts in public expenditure and labour reforms lowering salaries 
(Hollesen og Gyldenkerne 2012)lxiii (internal devaluation). But as explained previously 
arguments to austerity are false and this is why Spain remains in a serious path of 
deleveraging. Hoffmeyer is in particular worried about the high youth unemployment and 
that the Eurozone and the remaining EU just close their eyes to the problems in Southern 
Europe and declare that “it does not regard us”. He believes that it is unsolidaric and that 
the risk is that the labour market will be completely dissolved, while pressing down the 
wages: it creates bitterness and hostility between the European countries (Aabenhus (a) 
2013). Instead the exposure of weak European countries to speculative attacks must be 
stopped so that governments do not have to “prove” that investors can invest in their 
country by cutting public expenditure. In the Spanish case this depends on how the Euro is 
tackled. Pianta argues that if a Eurozone country defaults creditor banks would go under 
and this – it is argued – would lead to a greater financial crisis. International capital would 
stop being invested in risky economies and the Euro would loose its credibility (Pianta 
2011). Hence, this matter is not articulated in EU politics. However, governments are 
subjects to the “austerity orthodoxy” and forced to cut public expenditure to remain 
market confidence as long as other solutions are not introduced at the EU level. 
Governments are in legitimation crises as austerity - as claimed by the Indignados and 
others - is not a solution that is accepted among populations: it is a violation to human 
rights. But nevertheless since Spain is part of the Euro it depends on European politics 
rather than national alone.  
Annex IV 
Neoliberalism – a short definition 
The political doctrine “neoliberalism” has a minimalist vision of the public sector and 
democracy. It fundamentally defends the ideal of a “free market” and hence it envisages 
liberalism, privatisation and deregulation while it opposes political intervention to correct the 
market. Moreover it has an elitist understanding of democracy that is that of representative 
democracy based on occasional elections (della porta 2011, Kalb 2012: 318lxiv)). 
Annex V 
Spanish indignation drawing attention to human rights violations inherent in the system 
According to Marta Sánchez the Indignados movement has deliberately deconstructed the 
mainstream crisis discourse of the political and economic power and has helped shine light 
on the illegitimacy of the financial and economic structure. By drawing attention to the 
violation of human rights inherent in the system it has challenged the austerity orthodoxy 
and provided alternative explanations of the causes and consequences of the crisis 
(Sánchez 2012). Instead the Indignados movement has denounced that economic interests 
have been prioritised above interests and rights of citizens. For example the campaign 
“dismantle lies” (“desmontando meniras”) has with the slogan “we were sleeping, then we 
woke up” helped drawing attention to the mainstream discourse on the financial crisis in 
order to promote debate on the austerity measures undertaken by the Spanish 
government - following recommendations from the European Commission, the European 
Central Bank and the IMF - as well as the contradictions of the architecture of the global 
financial system that caused the crisis (Sánchez 2012). 
The Indignados has argued that there should have been a proper examination of the debt 
before tightening public finances. It should determine whether the public debt arose from 
legitimate public expenditures or whether it was created from illegitimate transfers of 
public funds from taxpayers to a corrupt and bankrupt private sector for the compensation 
of the Spanish financial sector’s risk-taking. This has not been the case prior to the states 
implementation of public austerity in Spain and hence civil society has not only protested, 
but also attempted to take the matter into its own hands. In this regard the 15-M 
movement has created a platform, “Citizen Debt Audit”, aiming to promote a popular 
analysis of government’s public debt and the private debt which is subject to become 
public through plans to “clean up” and bailout. The idea is to revise the characteristics of 
the debt in an open and participatory fashion (Sánchez 2012).  
The debt audit is hence only part of the picture when it comes to challenge the state. In 
accordance with this the vision of the debt platform has also had a more comprehensive 
vision and does not only analyse economic and financial matters, but also impacts on 
social and political aspects as well as the environment, culture, gender issues (Sánchez 
2012).  
A human rights concern: when does the austerity orthodoxy stop? The future of 
austerity 
Though the empirical and theoretical evidence for “expansionary austerity” has been 
slipping away long time ago, it has taken some time for leading politicians to react upon it. 
Not until recently the climate among leading nations has turned towards reducing the 
scale of austerity among the world’s economies. By April 2013 the G20 declared to back 
off the drive towards austerity in rich nations and the idea of committing to fixed debt-to-
GDP targets has been opposed (Kiara and Echert 2013)lxv. In the G7 the US has started to 
push Europe for reducing its austerity drive. Time has shown that harsh austerity measures 
have not helped lifting the Eurozone out of its slump; however, despite this the IMF still 
welcomes effort by indebted nations to cut government spending. Nevertheless, it urges 
Britain to lessen the pace of its austerity programme. Recently the EU granted France two 
extra years to meet its deficit target under the condition that the country undergoes 
reforms. However, France has made it clear that it does not want to go down a similar 
deep austerity path as other Eurozone countries. It has been made clear that it is counter-
productive to set deficit-reducing targets that are in reality impossible to reach, since it 
destroys the “motor” of the economy (Channel News Asia 2013; Channel News Asia (a) 
2013).lxvi However, one may argue that France has a strong position in the IMF and hence 
one may speculate that it may not be victim to the same structural adjustments as other 
Eurozone countries. Even the United Nations independent expert on foreign debt and 
human rights, Cephas Lumina, has highlighted the impact that austerity measures have on 
human rights. Long ago he warned that the austerity measures and structural reforms that 
the EU and the IMF imposed in Greece could result in violations of human rights (UN News 
Centre 2011).lxvii Since Spain was facing similar problems in 2011 the UN Committee on 
Economic, Social and Cultural Rights did actually also call on the government to review its 
austerity measures (though not before May 2012) that have been causing 
disproportionate harm to the most vulnerable (Center for Economic and Social Rigts 
2012).lxviii For this reason it makes sense that human rights is the essence of the Indignados 
movement in a way that it has identified and denounced the flaws of the current system 
that has led to widespread violations of human rights, notably social and economic rights. 
Slavoj Zizek argues that “[t]he problem is not corruption or greed, the problem is the system 
that pushes you to be corrupt. The solution is not "Main Street, not Wall Street", but to change 
the system where Main Street cannot function without Wall Street” (Žižek  2011)lxix Translated 
to the context of Indignados we must attempt to understand how to face the problem: the 
“corrupt” state itself is not the problem, but what makes it act the way it does – the 
neoliberal context. It is clear that austerity does not promote growth, but it is a neoliberal 
project as it diminishes the role of the state through to increasing privatisation and the 
diminish of the welfare state.  
Annex VI 
Historical developments of the concept “civil society” 
Recent theories on civil society focus on the capacity for self-organisation of social relations 
beyond the control of the state and usually also the realm of the family (Calhoun 2001). This 
will also be a point of reference in the analysis in this thesis. Nevertheless, in order to get a 
deeper understanding of current use of the concept the following section will give a short 
presentation of recent historical political as well as academic discussion surrounding civil 
society. 
During the nineteenth century civil society – or “liberal” society - was considered a realm 
shaped or reformed by a central state that represented the public interests. In line with this 
civil society in post-World War II welfare states was embraced by state regulation. Economic 
growth, distribution and security have been core notions in politics since the end of the 
nineteenth century. The crisis in the 1970’s, however, constrained the ability for states to tax 
and distribute social welfare benefits and let to debate on the differentiation of civil society 
from the state. Neo-concervatives argued that the state was “over-politicised” and that the 
fusion of “political” and “non-political” spheres of social life weakened governability and 
political authority. Moreover it has been argued that this fusion of spheres destroyed the 
autonomy and authority of non-political spheres – the market, the family and religion. Hence it 
was argued that the state and civil society should have sharper boundaries through a model 
alike the eighteenth-century Scottish Enlightenment – a model of self-regulating exchange 
activities of self-interested individuals. (Islamoglu 2001) 
Another paradigm – different, but also arguing for the autonomy of civil society and the state - 
has been that of proponents of voluntary social movements proposing civil society as an 
autonomous, but politicized sphere independent of regulation and bureaucratic constraints. 
Many social movements of the 1970’s had agendas requiring spontaneous organization and 
not institutions that were officially sanctioned by political parties or trade unions. This 
interpretation of civil society is that of an intermediate space between private (personal) and 
public (the space of official political institutions and actors) (Islamoglu 2001). This notion of 
civil society parallels Jürgen Habermas (1929-) idea of the public sphere, which has been 
continuously influential. 
An “original” usage of the term refers to “civil society as a rule of law and a political 
community, a peaceful order based on implicit or explicit consent of individuals, a zone of 
“civility”.” (Kaldor 2003: 7). In this sense civility is not only about “good manners” or 
“polite society”, but refer to a “societas civilis”, in a broader sense a state of affairs where 
violence has been minimized as a way of organizing social relations. Thus it can be 
regarded as public security that provides the basis for more “civil” procedures for settling 
conflicts. However, this idea of a civilized society is only one way to look at the concept 
society. Historically, the idea of civil society has taken two major forms. The original idea 
of civil society as a “political community”, “societas civilis” or “koinonia politike” did not 
differentiate the state from society. The state was regarded as part of the political 
community and the idea was that power relations were ordered through law and 
institutions so that social harmony could be ensured. The other broad version of civil 
society is that it is a “self-regulating and self-governing body outside and often in 
opposition to the state, represented both as a nexus of societal associations expected to 
generate civility, social cohesion and morality, and as the site of reciprocal economic 
relations among individuals engaged in market exchange activity” (Islamoglu 2001) 
Besides these broad notions of civil society the concept has many levels and layers of 
meaning according to the philosophical and normative traditions that have developed the 
concept. Among significant variants of civil society there are liberal, hegelian, marxist, and 
gramscian versions. 
During the sixteenth and seventeenth century European monarchies centralized 
political power; and with the commercial expansion during the seventeenth and 
eighteen centuries economic activity had become a primary target of state regulation. 
Hence political society was referred to as the sphere of absolute sovereignty. The 
legitimizing objective of rule was still to remain social harmony, but was now a product 
of bureaucratic regulations rather than of reciprocal exchanges or negotiations 
between the ruler and the different sectors of society. In this sense the political and 
civil society could no longer be characterised as a politically constituted community 
where political power diffused. Formalisation of the state had pointed to a sphere 
outside the political domain. Immanuel Kant, C. Montesquieu, Adam Ferguson and 
Adam Smith were major thinkers developing philosophical ideas corresponding to the 
European societal developments. Kant (1724-1804) had a notion of civil society as a 
“bürgerliche Gesellschaft” (bourgeois “society”) - a domain of a literate citizenry 
separate from the sphere of political power and action and a public sphere “beyond 
the political order” and concerns of political action. On the contrary Kant argued that 
political society was inseparable from the absolutist ruler or “state” that Kant 
considered the provider of social stability. This was considered as the critical space that 
could expose actual state policies to the light of universal reason and in this way 
restrain absolute power, while at the same time legitimizing the rulers power. Kant 
“bürgeliche Gesellschaft” was, however, limited to the bureaucratic and bourgeois 
elites. (Islamoglu, H. 2001) 
In contrast to this thinkers of the Scottish Enlightenment such as Adam Ferguson, 
David Hume and Adam Smith did not limit the notion of civil society to the restraints of 
the central state. Adam Smith (1723-1790) suggested a separation between a civilized 
society of economic activity and the political sphere of the state. He proposed that 
civilized society was consisting of self-regulating and interdependent networks of 
economic relations among individuals and groups pursuing their self-interests. It 
reflected the idea of liberation of labour, capital (incl. land) and goods from the 
political society. (Islamoglu, H. 2001) Liberal thinkers have argued that the sphere of 
economic and civic association should be regarded as a source of state sovereignty 
rather than being subordinated to the state. (Eschle 2001) 
G. W. F. Hegel (1770-1831) shared the political economic notion of civil society being 
associated with economic  interests and  relationships, however, he was at the same 
time critical towards civil society itself. The idea that civil society autonomously was 
capable of generating order and progress on its own (through a “free” market) 
appeared incorrect. Hegel believed that the bourgeois society had manifested an 
unequal society with extreme wealth and poverty, which actually threatened to 
destroy the productivity of individuals. Hegels responded with the idea of a universal 
state to end the separation between the political and the economic. Karl Marx (1818-
1883) was inspired by this critique and focused on the revolutionary transformation of 
economic relations in civil society through mobilisation of conflicts between different 
interest groups. In his view civil society preceded and determined the state and was 
ruled through class struggle (Islamoglu, H. 2001). Hence, Marx regarded the liberal 
ideology of civil society as a disguise of bourgeois class interests and that the state 
represented this interest. In line with this he considered civil society as the arena of 
antagonistic struggle. The state was objectified as an administrative and legal practice 
mediating between diverging interests and needs in the civil society. Antonio Gramsci 
(1891-1937) modified the Marxist philosophy and characterised civil society as the site 
where the cultural hegemony of the bourgeoisie was produced through consensus. He 
emphasized that civil society not only comprehend material or economic relations, but 
also political and cultural. In this sense Gramsci considered political and cultural 
mediation of different interests and hence also interpretations of the economic 
structure. In this sense civil society was the realm where socialist struggle against 
liberalist hegemony could take place (Eschle 2001, Islamoglu 2001). 
Annex VII 
Global NGO’s 
Tens of thousands of NGO’s cover human experience from poverty to hunger, from illness and 
epidemics to banning land mines, from women’s rights to saving the rainforest, from 
defending children to saving whales. Amnesty International, Greenpeace and Oxfam are big 
civil society groups and among some widely known examples. International NGO’s are 
characterised by their popularity and legitimacy based on their focus on practical matters, 
specific cases and concrete commitment to human solidarity e.g. saving children form famine, 
supporting indigenous cultures or mitigating the impacts of unsustainable development. For 
this reason donations and voluntarism is essential. In contrast to political parties international 
NGO’s have substantial popularity and it contributes to the legitimacy for their actions. 
Support for causes are build through media politics and in doing so NGO’s reach the public and 
mobilize people to support their causes. Simultaneously this puts pressure on governments 
that are threatened by voters and also corporations that fear consumers reactions. In this way 
media becomes a battleground for NGO campaigns. Globalisation of communication leads to 
globalisation of media politics, while global campaigns also reach global media channels 
(Castelles 2010). 
Annex VIII 
Democracia real Ya! Created through a coordinating Facebook group 
The platform “Democracia real YA!” was invented and organised through a Facebook 
group “Plataforma de coordinación de grupos pro-movilización ciudadana” (Platform for 
the coordination of groups for pro-mobilisation of citizens”). The Facebook group was 
created an afternoon in February by a student Fabia Gándara in Madrid who started to 
browse and found out that there were many groups and people engaged in changing the 
current situation in Spain. Gándara has later explained that “there were so many people 
wanting to complain and change things that I created the Facebook group” (translated 
from La Prospelxx). In the beginning only 15 people were connected to the group and in 
principle it could have been created by anybody or anywhere as long as there was access 
to the internet. Nevertheless, the reason for the success of this particular group may have 
been its ambition to connect and provide communication between different groups and 
communities committed to social change and bloggers that denounce the unjust social 
situation. Various activists or groups, blogs and platforms such as Anonymous, ADESORG, 
Ponte en Pie (“get on foot”), Juventud en Acción (“Youth in Action”) and No les Votes (“No 
votes”) have been united through this Facebook group. Access to the Facebook group has 
been limited to make a more clear communication between the invited groups’ 
representatives due to its clear goal: to coordinate between each groups different 
initiatives for common action so in the end the groups are bound together for a general 
uprising rather provide a forum for debate that each group handle in their own way. The 
Facebook group has also been created in a way to find common ground rather than 
presenting radical or personal opinions. Instead it has been declared that there are a 
variety of groups and individuals and that “we should act with restraint in our demands” 
(translated from Facebook 2013lxxi). The point has been to include a lot of different groups 
rather that providing a radicalised space. This kind of inclusiveness has also characterised 
DRY and the 15–M movement and may be the reason behind the broad citizen appeal for 
the demonstration the 15th of May. Another basis of the Facebook group has been 
personal trust – that the group administrators did not add anybody that they did not know 
personally and trust or are managers of a group or blog. Moreover it has been the wish 
that information was clear and that actions were scheduled in an “action programme”. All 
this should help with the diffusion to a maximum: “the more the better” (translated from 
Facebook 2013lxxii).  
Finally after a long time of preparation the Democracia Real Now’s homepage was created 
and the May 15 demonstration was carefully planned scheduled one week before local 
and regional elections. DRY has achieved 616 accessions of invited members to participate 
individually in the call (organizations, networks, blogs, Facebook pages etc.) Democracia 
real Ya! (d), 2013) lxxiii and among DRY’s affiliated entities are several regional offices of 
ATTAC,  the Platform of People Affected by the Mortgage and the Platform for Decent 
Housing (Democracia real Ya! (a) 2013). Through Facebook and Twitter the call was made “To 
take the streets” the 15th of May. Since DRY has stated that the demonstrations of May 15 was 
a success as the calls largely have been forged in social networks and organized by 
anonymous citizens; and due to the strength and creativity of the demonstrations. The 
success was beyond the expectations of the organizers, DRY (ibid). The 15-M movement 
was supported by many other movements that already existed and helped to strengthen 
them (Interocupy 2013).lxxiv In line with della Porta and Diani’s definition of social 
movements it can be characterised as a social movement as it has been composed of 
informal networks that have been created and developed by a multiplicity of individuals, 
groups and organizations that have been engaged in political and cultural conflict - a 
general uprising – based on a collective identity, which is that of the wish to complain and 
change things. Social movement theory emphasizes that social movement actions are 
engaged in conflicts that are meant to promote or oppose social change – the 15-M 
movement is a carrier of conflicts over austerity and democracy. As the 15-M movement 
has been build upon existing movements it is at the same time shaped by civil society, 
while shaping civil society as a social movement. In line with ANT networks the 15-M 
movement translates actors activities through networks, that dynamically reproduce 
actors ways of acting. As della Porta and Diani argues protests themselves create 
resources of trust and solidarity necessary for the creation of public spheres. Social capital 
is created when social movements call for social rights and political responsibility, while 
building concrete alternatives. The networks that compose the social movement 
coordinate for the facilitation of mobilisation and involvement of different actors, which 
compose and expand the net and increase influence. This help translating ways of acting 
and reproduce the common identity characterised by inclusive norms and horizontality.  
Annex VIIII 
Citizen empowerment in a changing news landscape and the emergence of a hybrid 
news environment 
The news media face ongoing transformations characterised by accelerated dissemination 
of news, increased flexibility for news distribution through multiple platforms and global 
expansion of information (Casero-Ripollès and Feenstra 2012). This transformation of the 
media environment is partly a result of social media and “Web 2.0” – the more interactive 
parts of the internet such as video services (e.g. YouTube and Vimeo), social networks (e.g. 
Facebook and Twitter), blogs (e.g. Wordpress) and so-called wikis (e.g. Wikipedia). Citizens 
share news and take part in public debates so that in the end a whole polyphony of voices 
is rolled out in the public discourse. According to Casero-Ripollés and Feenstra (2012) the 
news environment transforms along with two major processes, namely changes in 
information flows and an increasing number of actors involved in news production. Hence 
the emergence of what Castells has termed “mass self-communication” (2009) takes place 
in the way that citizens actively contribute to the information flows while at the same time 
have more opportunities to express their points of view autonomously. The internet and 
technological innovation has made it possible for citizens not only to monitor and respond 
more directly to mainstream media news coverage, but also to a larger extent given the 
ability to submit news to the media, resulting in so-called “citizen journalism” and user-
generated content. Thus empowerment takes place in two dimensions: the public has the 
ability to intervene more directly in news through comments, responses etc., while the 
individual rapidly can provide news and hence be active in news-production processes. 
During the first days of the protest the 15-M movement had a range of trending topics on 
Twitter, which led to an intense traffic on alternative media such as 
Periodismohumano.com, which was the most cited media on Twitter between the 15th and 
19th of May. For example on YouTube a video of the demonstrations at Puerta del Sol the 
17th of May received 400.000 views during the first week. The traditional media was slowly 
responding to the protest, but as protests continued, the number of demonstrators grew 
and camps were settled all the main newspapers’ front pages covered the events on 
Thursday and Friday the 19th and 20th of May. A similar pattern characterised the television 
coverage. The protest and encampments had become “news items” and in this way 
debates that initially were held in cyberspace reached different audiences and spaces 
(Casero-Ripollés and Feenstra 2012). The 15-M movement’s political demands had 
attracted media attention beyond cyberspace, hence helping to circulate information and 
building up the social movement, while contributing to the diffusion of discussions that 
were taken up in mass media. The Indignados has demonstrated the potential of the 
internet to mobilize people and introduce new themes into public debate. In line with ANT 
the technological apparatus has been acting as a mitigator and mediator; and been part of 
the production of actor-network relationships that reconceptualise the nature of 
governance, production and life. 
Due to the rise in the amount of “news-gatherers” the information landscape is more 
competitive and no longer purely restricted to news professionals. In other words the 
opening up of new participants to media contributes to a decentralization of news 
production. Hence the appearance of new information actors using the Web 2.0 provides 
more horizontality into the news production chain. The information environment, which 
traditionally revolve around the interactions of a relatively small number of actors 
(journalists, politicians and spin doctors or the like), now increasingly includes numerous 
groups and individuals who can create news. Hence, according to Casero-Ripollés this 
process is breaking down the journalistic and elite monopoly over news construction and 
heralds a paradigm change. It is argued that the top-down scenario has become more 
nuanced as the abilities of the journalist and political elite to control information channels 
and maintain social order has changed and new dynamics take place. There is a tendency 
that a surplus of information has replaced scarcity, many-to-many news distribution 
channels are changing to one-to-many, transparency increasingly prevails over opacity, 
accessibility to a larger extent prevails over exclusivity, interactivity replaces passivity and 
competition increasingly challenge monopoly. In line with this the new news environment 
is characterised by chaos rather than order, instability, uncertainty and interdependence. 
Hence power relations are modified and redefined; and boarders are increasingly 
delimited in the process of digital convergence. Journalism is becoming increasingly liquid 
in such an open context and hence a new landscape of hybrid news based on a blend of 
“old” and “new” media is taking place (Casero-Ripollés and Feenstra 2012). This reflects 
Castells notion of public opinion as an expression of global civil society characterised by ad 
hoc mobilisations in horizontal, autonomous networks of communication. What is taking 
place is a more horizontal, interactive form of communication, which echoes Habermas 
notion of the appearance of an autonomous civil society based on deliberative 
communication creating a space where communication about collective values can take 
place. 
What is meant by “mainstream media” in this thesis is the “old”, traditional, professionalized, 
corporate newspapers and broadcast media, which is increasingly centralized since there is a 
growing concentration of mass media in the hands of a few corporations. For instance already 
in the early 1970’s the top five media firms in the UK accounted for 71 percent of daily 
newspaper circulation, 78 percent of admissions to cinemas, 76 percent of record sales and 74 
percent of homes with commercial television. Since then concentration of ownership has 
increased. At the same time media has been increasingly globalised - now Rupert Murdoch’s 
transnational company has holdings in the US, Latin America, Europe, Australia and Asia 
(Macionis & Plummer, 2012). 
Annex X 
7.6. A wave a of global uprisings 
During 2011 a global wave of protests took place ranging from the Arab uprisings to the 
Occupy movement and the Indignados and anti-austerity protests in Europe, as well as  
pro-democracy movements in Mexico and Russia. On a global scale we have been 
witnessing a wave of mobilisations in 2011 taking form in the Arab Spring spreading across 
the Arab hemisphere and inspiring beyond the Indignados (“the outraged” or the 
“indignant”) movement in Spain and further on in Southern Europe. The Arab spring has 
also inspired mass protest across India against corruption and for a more real democracy 
(Virtual Opinion 2011)lxxv and uprisings in Mexico, Chile, Israel, Greece and London and 
other places were also finding their way during 2011 (Biekart and Fowler 2013; Berkhout 
and Jansen 2012lxxvi). During the autumn the Occupy movement began to occupy streets in 
the US and elsewhere contributing to the shifting political landscape. Citizen actions have 
been connected to their local contexts and they have ranged from overthrowing 
established governments – e.g. as seen in Libya - and challenging the principles of 
established governments (Berkhout and Jansen 2012; Shah 2012).  
Despite local differences the different post-2010 mobilisations across the world all in all 
have some common denominators concerned with lack of perspectives for the future, 
social injustice, corruption or the governments’ lack of will or abilities to provide wealth 
and social justice. In sum they are related to major concerns with accelerating social and 
economic inequality and increasing privatisation and economic liberalisation beyond 
democratic control of the public (see annex X). As financial flows increasingly have been 
destined to the financial centres of the world global inequality has not only increased 
within countries, but also in between countries. On a global scale structural adjustments 
related to the issue of debt is not new (see annex X). Experiencing the current global 
financial meltdown in 2008 it is should be no wonder that Alvater et al. already twelve 
years ago in their book “The Poverty of Nations” declared that “the issue of global debt 
remains a time bomb ticking away at the heart of the world economy” (Alvater, Hübner, 
Lorentzen and Rojas 1991). 
Whatever causes and geo-historical conditions and dynamics there are behind each 
mobilisation the nature and timing of the recent protests movements appear connected to 
each other in ways that suggest a tipping point of large-scale, underlying, global processes. 
Hence some authors even argue that a new age of activists has emerged similar to the 
1968 generation (Biekart and Fowler 2013: 528). According to Marlies Glasius and Geoffrey 
Pleyers (2013) the post-2010 activisms – despite local differences - have several things in 
common and they argue that diffusion has occurred not only within the Arab world or 
between the Indignados and the Occupy movements, but across the East-West or North-
South divides. 
Global post-2010 mobilisaitons in their local contexts 
The Arab “revolutions” directed towards authoritarian regimes have been rooted in 
frustrations due to the worsening economic situation and lack of civil rights (Global 
Uprising 2013)lxxvii. A part of the problem has been the rising and volatile food prices, that 
have affected many citizens in the Arab world and beyond (Glasius and Pleyers 2013) The 
Mexican Indignados movement has been concerned with stopping the war on drugs and 
pulling out the military from the streets as well as manifested the frustrations over 
increasing poverty, unemployment and decreasing income. This has particularly been the 
reality, while the government has had its program of economic liberalisation opening up 
Mexico to private, domestic and in particular foreign capital (Bacon 2011).lxxviii According to 
the former Mexico City Mayor Manuel Lopez Obrador - who ran against Mexico’s 
president Calderon in 2006 - reforms for economic liberalisation have in fact already been 
"imposed on Mexico from outside over the last two decades, including labour law reform, 
energy reform, fiscal reform and education reform." (Bacon 2011)lxxix After implementation 
of the North American Free Trade Agreement in 1994 Mexico underwent an economic 
crisis, leading to the bail out by the Clinton administration to Wall Street and London 
banks, and since then the International Monetary Fund (IMF) and the World Bank has 
enforced their agendas on the Mexican economic policies (Bacon 2011). lxxx Similar stories 
are to be told about many other countries around the world, though placed in different 
historical and geographical contexts (Alvater, Hübner, Lorentzen and Rojas 1991; Babb 
2005)lxxxi. 
Annex XI  
The Guy Fawkes Mask 
The Guy Fawkes mask was originally steeming from a comic book series and film, where 
the main character – the revolutionary “V” - wears it and urges citizens to do the same in 
order to bring down the totalitarian regime. In the “real” world it was first used by the 
global cyber-activist group “Anonymious” in 2008 in UK and Northern American cities 
protesting against the Scientology. It has also inspired Egyptian video clips, cartoons and 
activist sites on Facebook. Later on the mask has been worn in connection with occupy 
demonstrations and camps not only in New York, but also in Mexico and Russia among 
others. This gives us an idea of the global diffusion of protest symbols, though “V” was 
actually a loner and a violent activist and the clear majority of protesters actually weighten 
non-violence (Glasius and Pleyers 2013).  
Annex XII 
Alter-globalisation meetings and Arab mobilisation 
AGEG was seeking contacts especially with other South-based alter-globalisation actors, 
e.g. Third World Network and Focus on the Global South.  After 2006 the Social Forum has 
in particular been dynamic in the Maghreb-Mashreq region and by 2008 the Maghreb 
Social Forum gathered 2300 activists from twenty-eight countries in Morocco, which 
helped promoting civil society networks (Glasius and Pleyers 2013). Maghreb refers to the 
Arab speaking  countries in the west of North-Africa (Morocco, Algeria, Tunisia and Libya), 
while Mashreq is the region of Arab countries from the western border of Egypt to the 
western boarder of Iran, including Israel as well (Encyclopedia Britannica 2013) 
Personal stories have also been told such as how a member of Egypt’s April 6 Youth 
Movement were inspired by a Serbian Otpor activists in order to learn about non-violent 
action. This training and following email correspondence has had some influence on the 
tactics of the Egyptian uprising contributing to the web of crossreferences. Another 
example similar to the Arab case is that of the 2006 anti-G8 summit in St Petersburg, 
where many Russian activists gathered for the first time. Many of the upcoming leading 
figures of mobilisations against Putin attended exactly this meeting (Glasius and Pleyers 
2013). 
Annex XIII 
The pillars of the 15-O movement 
Dignity has been a concept used in particular in the Arab protests, especially in Egypt. The 
organizers of the 15-O movement have been inspired and declared dignity as a pillar 
against the four powers of the economic, political, military spheres and the media (Sánchez 
2011). lxxxii The Indignated point to the situation that economic interests have been 
prioritized above the interests and rights of the people. Hence they appeal to dignity, 
which is the reverse to indignation (Sánchez 2012)lxxxiii. Direct democracy has been a 
central pillar for social change in the sense that going to the streets is a way to make 
people make up their minds about what kind of world they would like to live in instead of 
just accepting that it is already decided on their behalf. One can imagine a more hybrid 
decision-making model in the international 15-O movement “where the assemblies will still 
carry their weight, but technology will get more important every day.” (Olmo Gálvez, 
member of DRY in: Sánchez 2011)lxxxiv). However, there still remains a digital divide since 
some people do not have access to the digital sphere and its network technologies, so 
assemblies - as the ones that have been characterizing the 15-M – have also been 
considered essential for peoples participation in the movement and hence the possibilities 
for citizen generated global change (Sánchez 2011; May 12 2012).lxxxv Finally, proactivity has 
been seen an essential ambition: that when the initial protest is over people will continue 
to protest and think about what’s next and how to organize themselves. In the same way 
as happened in Acampada Sol. 
 Annex XIIII 
According to an anonymious blogger writing on the #SpanishRevelolution people he knows 
from all layers of the movement have given the same picture: “There is no 15M, not no 
more” (#GlobalRevolution 2013). The blogger argues that at the meetings in squares around 
Puerta del Sol different assemblies were planned as many times before, but that “nobody 
really cared” (ibid). He/she continues: “And who can blame them? Two years have past, 
and we’re still here, talking about the very same shit, without any conclusions. Next time, 
we’ll start all over again. The only difference is that there will be even less people present” 
(ibid). The blogger continues: “Those who are left are the nostalgics. They lament the loss 
of the initial ideological purity of the movement, the assemblary Utopia that existed in the 
first few weeks – maybe just in our imaginations – characterised by the principles of 
horizontality, inclusiveness and consensus.” (ibid) 
Annex V 
Trade union mobilisation 
Already in September 2010 – after President Zapatero’s denounce of a labour reform – the 
first general strike in decades was taking place, among others since the reform made it 
easier and cheaper for employers to hire and fire workers. The impact of these 
mobilisations was limited. When the government passed a pension reform increasing the 
retirement age from 65 to 67 the labour unions also mobilized. In March 2011 joined the 
mobilisations and called for general strike, protesting the high unemployment rate, 
precariousness of labour, the Bologna plan, the rise in tuition fees and budget cuts in 
higher education. Shortly after Youth Without Future platform arranged a demonstration 
against the effects of the economic crisis and the bi-polar parliamentary system. 
Mobilisation was further also boosted by the Arab spring, Iceland’s “silent revolution”, the 
Portugese “Desperate Generation”, the Wikileaks disclosure of Spanish government 
officials’ lies and internet based initiatives such as #nolesvotes (Perugorría and Tejerina 
2013). 
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